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Mpeaucnosune

Llenun, ocHoBHble NPMHLMMbI 1 06LLMe NpaBuiia NpoBedeHns paboT Mo MEXrocyaapCTBEeHHOW cTaHaap-
Tusaumm yctaHoeneHbl FTOCT 1.0 «MexrocynapcTeeHHasi cuctema ctaHgapTusaunn. OCHOBHbIE MONOXEHNUS»
n FOCT 1.2 «MexrocyaapcTBeHHas cuctema ctaHgaptusaumn. CTaHaapTbl MEXIOCyaapCTBEHHbIE, NMpaBuna
N pekoMeHOauuy No MeXrocyaapCTBEeHHON cTaHaapTusauuu. Mpasuna pa3paboTku, NPUHATUS, OGHOBIEHNS
N OTMEHbI»

CBegeHunsa o cTaHaa pTe

1 NOAOIOTOBJIEH PecnybnukaHckum yHWTapHbIM npeanpusatvemM «benopycckuii rocyaapCTBEHHbIN
ueHTp akkpegutaummy» (FocygapcteeHHoe npeanpuatve «BILA») Ha ocHoBe COGCTBEHHOro nmepeeofda Ha
PYCCKMIA A3bIK aHIMOSA3bIYHOW BEPCUM CTaHAapTa, YKa3aHHOTO B MyHKTE 4

2 BHECEH lNocygapcTBEHHBIM KOMUTETOM MO CTaHgapTu3aumm Pecnybnvkn Benapycb

3 NMPUHAT MexrocygapcTBeHHbIM COBETOM MO CTaHAapTusauum, MeTponormm u ceptudukauum
(npoTtokon ot 28 noHa 2019 1. Ne 55)

3a NPUHATUE Npororfiocosasnu:

KpaTtkoe HaumeHoBaHWe CTpaHbl Kog ctpaHbl no CokpalleHHoe HaMMeHOBaHNe HaLUMOHannbLHOro
no MK (MCO 3166) 004—97 MK (UCO 3166) 004—97 opraHa 1o cTaHAapTM3aLnm

ApmeHus AM MuHakoHoMmukn Pecnybnuku Apmenus

Benapycb BY loccranpapT Pecny6nukn Benapycb

KazaxcTtaH KZ loccranpapt Pecny6nukn KazaxctaH

Knprnauns KG KblprelactaHgapT

Poccus RU Poccrangapt

TagKukncTaH TJ TamxukcTaHgapT

Y3bekuctaH Uz Y3ctaHgapt

4 TMpwukasom defepanbHOro areHTCTBa N0 TEXHUYECKOMY PErynupoBaHuio U meTpornorum ot 15 uons
2019 r. Ne 385-ct mexrocynapctBeHHbin ctaHgapT FTOCT ISO/IEC 17025—2019 BBedeH B AeNCTBUE B Kaye-
CTBe HaumoHanbHoro ctangapta Poccunckon ®egepauun ¢ 1 ceHTabpsa 2019 .

5 Hacrtosawwmin ctaHgapT naeHtTudeH mexayHapogHomy ctangapty ISO/IEC 17025:2017 «O6wme Tpe-
BoBaHNSA K KOMNETEHTHOCTU UCMbITaTENbHbIX 1 KanMbpoBoYHbIX nabopatopun («General requirements for the
competence of testing and calibration laboratories», IDT).

B HacTosiLem cTaHgapTe cnoBo customer nepeBefeHo Kak «3akasvmky Y MPUMEHSIETCS B Ka4eCTBE OfHO-
ro U3 3HayeHun TepmmHa «notpedutene» (cm. FOCT P MCO 9000—2015, nyHkT 3.2.4; CTB ISO 9000—2015,
NyHKT 3.2.4), NOCKONbKY, Kak npaBunio, naboparopuv B3aMMOLENCTBYIOT HEMNOCPEACTBEHHO C 3aKa34MKOM YC-
nyr No UcnbITaHUAM 1 KannbpoBke, a He C KOHeYHbIM nornb3osaTtenemM. Kpome Toro, B NpakTuke ocyLlecTsre-
HWsi nabopaTopHON AeATenbHOCTM 0bLLEeynoTPebUTENbHBIM SABMSETCA CIOBO «3aKa3ynKky.

MexayHapoaHbl cTaHgapT paspabotaH Komutetom no oueHke cootBetcTBus (CASCO) MexayHapoa-
HOW opraHusaumn no ctaHgapTtusaumm (1ISO).

Mpy NpMMEHeHMn HacTosLWero cTaHgapTa peKoMeHAYyeTCst UCNOoMb30BaTb BMECTO CCbINOYHbIX MeXay-
HapOAOHbIX CTaHA4ApPTOB COOTBETCTBYHOLLUME UM MEXIOCYAAPCTBEHHbIE CTaHA4apTbl, CBEAEHNS O KOTOPbLIX Npu-
BeAeHbl B AONOMHUTENLHOM npunoxeHnn JA

6 BSAMEH NOCT MCO/M3K 17025—2009

7 NEPEN3OAHUE. Mapt 2020 r.
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UHopmayusi o esedeHuu 8 delicmeue (rpekpaweHUU Oelicmeusi) Hacmosiue2o cmaHdapma u usme-
HeHuUl K HeEMy Ha meppumopuu yKka3aHHbIX 8bilue 2ocydapcme nybruKkyemcs 8 ykasamerssix HayuoHasbHbIX
cmaHOapmos, uzdasaeMbix 8 3MuUx 20cydapcmeax, a makxe e cemu MIHmepHem Ha calimax coomeemcmay-
oWUX HayUoHarlbHbIX op2aHo8 o cmaHOapmu3sayuu.

B cniyqae nepecmompa, U3MeHeHUs Unu omMeHbl Hacmosiuje2o cmaHdapma coomeemcemsyrowiasi UH-
gopmayusi 6ydem onybrnukosaHa Ha oguyuanbHOM UHmMepHem-catime MexeocydapcmeeHHO20 cogema o
cmaHOapmusayuu, Memposio2uu U cepmugukayuu 8 kamarnoze «MexzaocyOapcmeeHHble crmaHOapmbix»

© IS0, 2017 — Bce npaBa coxpaHsaHTCS
© CrangapTtmHdgopm, odopmnenne, 2019, 2020

B Poccuinckon depepauumn HaCTOAWNA CTaHOAPT HE MOXET ObITb MOMHOCTbIO

oy WIIM YaCTMYHO BOCMPOM3BEAEH, TUPAXMPOBAH U PaAcnpoOCTpaHeH B KayecTBe odu-

unanbHoro nsgaHus 6es paspeweHms degepanbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHunio N METPOOrnm
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BBepeHue

HacTtoawun ctaHgapT paspaboTaH C Uenbi YKpenneHust 4oBeEpUst K OeATenbHOCTU rabopaTtopui.
B HacTosilleM cTangapTe copepxatcs TpeboBaHus k nabopaTtopusim, BbIMONIHEHNE KOTOPLIX NO3BOMMUT UM
NpPOAEMOHCTPMPOBATb KOMMETEHTHOCTL M CMOCOBHOCTL NONyYaTb AOCTOBEPHLIE pe3yrnbTaThl. JlabopaTopum,
KOTOpble COOTBETCTBYIOT TPeOOBaHWAM HACTOSILLErO CTaHAapTa, Takke OyayT B Lenom yHKLMOHUPOBATb
B COOTBETCTBUM C npuHumnamm ISO 9001.

CornacHo TpeboBaHMaAM HacTosLLEero cTaHgapTa nabopatopust AOMmKHA NNaHMPoBaTb M OCYLLECTBNSATb
AENCTBUS MO YMNPaBMEHNIO PUCKaMN 1 BO3MOXHOCTSIMU. YNpaBfieHne puckaMum U BO3MOXHOCTSIMU CO3faeT
OCHOBY A1 NOBbILIEHUS pe3ynbTaTUBHOCTU CUCTEMbI MEHEMKMEHTA, OOCTMKEHUS! NMyYLIMX pe3ynbTaToB U
npeaoTBpaLleHns HeraTMBHbIX NocrneacTeuiA. JlabopaTtopusi HeceT OTBETCTBEHHOCTb 3a NPUHATUE peLLeHns
0 TOM, KaKue pUcK1 1 BO3MOXKHOCTM HEOBXoAMMO paccMaTpusaThb.

Mcnonb3oBaHue HaCTosLLEro cTaHgapTa YnpoCcTUT COTPYAHMYECTBO Mexay NnabopaTopusimmn u Apyrumm
opraHamu 1 NoMoXeT B 0OMeHe MHpopMaLuUnen 1M ONbITOM, a Takke B rapMOHM3aLUM CTaHO4ApPTOB M npoLe-
ayp. MNMpusHaHue pesynbTaToB NabopaTopHON AEATENbHOCTM MEXAY CTpaHaMu yrnpoliaeTcs, ecnu nabopa-
TOPUM COOTBETCTBYHOT TPEOOBaAHMAM HaCTOsLLEro cTaHhapTa.

B HacTosilem cTanAapTe UCMonb3yoTcs crieaytowmne rnaronbHble opMbl:

- «QOImKEeH» — 0003Ha4vaeT TpeboBaHue;

- «cnepyeT» — ob603Ha4YaeT pekomMeHaaumio;

- «MOXeT» — 0603Ha4aeT paspeLLeHue;

- «CrnocobeH» — obo3HavyaeT BO3MOXHOCTb.

Bonee noapobHyto nHopmaumo MoxHo HarTu B upektusax ISO/IEC, yacTtb 2.

[ns uenen nccnegoBaHWst Nosb3oBaTerNsiM pekoMeHayeTcsl AenUTbCs CBOMM BUOEHMEM HACTOSILLEro
cTaHgapTa U NPeanoXeHNsiMM No BHECEHMIO U3MEHEHWUI B NocneayoLlme nsgadus. Ytobbl NpuHSATL ydactue
B OHManH-onpoce, Heob6xoaMMo NPONTM No cebinke: https://www.surveymonkey.com/r/6MQ95ZC.

VI
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MEXTITOCYOAPCTBEHHbBIUAU CTAHAOAPT

OBLUME TPEBOBAHUA K KOMINETEHTHOCTU UCTBITATEJIbHbIX
WU KANTMBPOBOYHbIX JTABOPATOPUA

General requirements for the competence
of testing and calibration laboratories

JaTta BBeaeHusa — 2019—09—01

1 O6nacTb NnpuMeHeHus

HacTtoswmin ctaHgapT yctaHaBnuBaeT obline TpeGoBaHUSI K KOMMNETEHTHOCTU, GecnpucTpacTHOCTU U
cTabunbHOMY (YHKLIMOHMPOBaHUIO NabopaTopuii.

HacTtoswmit cTaHaapT NpuUMeHMM KO BCEM OpraHu3auusiM, 3aHMMaloLLMMcs NnabopaTopHon AesTenbHo-
CTbl0, HE3ABNCMMO OT YMCIIEHHOCTM NepcoHana.

3akasunkm nabopaTopuid, perynupytoLe opraHbl, OpraHM3aumnm U CXembl, UCMOSb3YIoLWNE NapuUTETHYIO
OLIEHKY, OpraHbl MO aKKpeauTauuu, a Takke Opyrme CTOPOHbI MPUMEHSIIOT HacTOAWMIA cTaHaapT Npu nog-
TBEPXKAEHUW UK NMPU3HaHUM KOMNETEHTHOCTM NabopaTopuii.

2 HopmaTuBHbIe CCbINIKU

Mpy NpUMEHEHMM HACTOsILLEro CcTaHgapTa pPeKkoMeHOyeTCs WCMoNb30BaTb BMECTO  CCbISIOYHbIX
MEXOAYyHapoOHbIX CTaHOApTOB COOTBETCTBYIOLUME MM MEXIOCyAapCTBEHHble CTaHAapTbl, CBeOEHUA O
KOTOPbIX NpUBEAEHbI B LONOMNHUTENBHOM MpunoxeHun OA

ISO/IEC Guide 99, International vocabulary of metrology — Basic and general concepts and associated
terms (VIM) (MexagyHapoaHbii cnioBapb no metporiornn. OCHoBHbIE M O6LLME MOHATUSA U COOTBETCTBYIOLLNE
TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles (OueHka cooTBeTCTBUS.
CnoBapb v 06Lme NpUHLMMbI)

3 TepMuHbI 1 onpegeneHus

B HacToswem ctaHgapTe npumMeHeHbl TepmuHbl no ISO/IEC Guide 99 un ISO/IEC 17000, a Takke cne-
AytoLme TepMUHbI C COOTBETCTBYIOLLUMU OnpedeneHnsaMu.

ISO un IEC nogaepxmBatoT TepMuHonorudeckne 6asbl AaHHbIX 4518 UCNOoNb3oBaHWs B obnactu craHaap-
TM3auuu, KOTopble OOCTYMNHbI MO CAEAYOWNM CCbIIKaM:

- oHnanH-nnatgpopma ISO ana nomncka AocTynHa No cebinke: http://www.iso.org/obp;

- anekTponeaus |IEC: goctynHa no ceeinke: http://www.electropedia.org/

3.1 6ecnpucrtpactHocTb (impartiality): Hanvume o6bekTMBHOCTW.

M pnmeyvyaHune 1 — OOGBEKTMBHOCTb O3HAYaET, YTO OTCYTCTBYIOT KOHCbJ'IVIKTbI MHTEepPEeCOB UM OHU pa3peLlarTca
Takum obpasom, YTO He OKa3bIBAOT HEFATUBHOIO BIIMSIHWS HA NOCHeayLLy0 AesTenbHOCTb nabopatopum (3.6).

MpnumevyaHune 2 — [pyrumMmu TEpMUHAMU, UCTIONB3YEMBIMU NPU Nepefavde CyTu cocTaBnsowmx 6ecnpucrpact-
HOCTU, ABNAKTCA «OTCYyTCTBUE KOHCbJ'IVIKTOB MHTEepeCcoB», «OTCYTCTBUE NPenB3ATOCTU», KOTCYTCTBUE npeny6e>|<nean7|»,
«HeVITpaJ‘IVITeT», «CcnpaBeanmBoOCTb», «OTKPbITOCTbY, <<O6'beKTVIBHOCTb», «OTCTPAHEHHOCTb» N «NapUTET».

[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, naMeHeHO — B npuMedaHun 1 crnoea «opraHa no ceptndu-
Kauum» 3aMeHeHbl Ha «nabopaTopuuy, B NpYMeYaHnm 2 CrioBO «HE3aBUCUMOCTb» UCKITHOYEHO U3 Cnucka.]
3.2 xanoba (npeteH3us) (complaint): BeipaxeHne HeyooBNeTBOPEHHOCTM N06bIM NULOM UMK opra-
HU3aumen B OTHoweHun nabopaTtopum (3.6), kacawlleeca AeATENbHOCTU WUNKU pe3ynbTaToB 3Tow nabo-
paTtopun, No KOTOPOMY OXMAaeTcs OTBET.

[MCTOYHUMK: ISO/IEC 17000:2004, 6.5, nameHeHO — croBa «B OTNMYME OT anennsaumMm» Obinn UCKIo-
YeHbl, a CroBa «OpraH Mo OLUEeHKe COOTBETCTBUSI UMW OpraH Nno akkpeguTaumu, OTHOCSALLMIACA K OEeATENbHO-
CTM 3TOro opraHa» OblnIn 3aMeHeHbl CrioBamMu «nabopaTopun, KacaroLencs 4eATeNbHOCTU UK pesynbTaToB
aTon nabopatopum».]

U3paHue ocmumanbHoe
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3.3 mexxnabopartopHoe cnuyeHue (interlaboratory comparison): OpraHnsawms, BbINOMHEHNE U OLIEHU-
BaHWE M3MEPEHUIN UMW UCMbITAHWIA OJHOMO M TOTO XXe UIN HECKOMbKMX NofobHbIX obpa3uoB aByms unu 6o-
nee nabopaTtopusaMM B COOTBETCTBUU C 3apaHee YCTaHOBMEHHbIMW YCIOBUSMMU.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopaTtopHoe cnu4veHue (intralaboratory comparison): OpraHunsauusi, BbINOMHEHWE WU
OLEHMBaHNE N3MEPEHNA UNN UCNBbITAHUA OOHOrO M TOrO XXe MIM HEeCKONbKnx nogobHbix obpa3uoB B npege-
nax ogHon nabopaTopuu (3.6) B COOTBETCTBUM C 3apaHee YCTaHOBIEHHLIMU YCITOBUSIMU.

3.5 npoBepka kBanudmkauum (proficiency testing): OueHnBaHne xapakTepucTukmM PyHKLMOHMPOBAHMS
yyacTHVKa MO 3apaHee YCTaHOBMEHHBIM KPUTEPUSIM MOCPEACTBOM MeXIiabopaTopHbIX cridyeHui (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, 3aMEeHEHO — ydarneHbl NpUMeYaHuns K NyHKTY.]

3.6 nabopatopus (laboratory): OpraH, KOTOpPbIA OCYLLECTBNSAET OAMH UMM HECKOIbKO M3 CreayroLmx
BWAOB OEATENBbHOCTHU:

- NCMbITAHUS;

- KanMbpoBKa;

- oTOop 06pasuoB, CBA3aHHLIN C NOCHEAYOLWNMN UCMILITAHNSMU U KarnnmBpoBKOW.

M punMmedyaHune 1 — B KOHTekcTe HacTodAwero ctaHgapta noHATue «na6opaTopHaﬂ AedATeriIbHOCTb» OTHOCUTCA
K TpeM BbllleyKa3aHHbIM BUaamM OeATerIbHOCTU.

3.7 npaBuno nNpuHATUMA pelweHus (decision rule): MNMpaBuno, KOTOpPOe OMUCLIBAET, KaK y4nTbiBaETCSH
HeonpeaeneHHOCTb U3MEPEHNUI MPU MPUHSATUN PELLEHUS O COOTBETCTBMMN YCTaHOBIEHHOMY TpeboBaHuIo.
3.8 Bepudmkaums (verification): lNpegocrtaBneHne o6GBHEKTUBHBIX CBUOAETENBCTB TOr0, YTO AAHHbLIA 00b-

€KT COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHMAM.

lMpumepbi

1 lModmeepxxdeHue Mo20, YMo OaHHbLIlU cmaHOapmHbIli o6pa3sey siesisiemcsl, KaKk 3asi8/1IeHo, 0OHOPOOHbIM
Ons1 3Ha4YeHUs1 8esIUYUHBLI U coomeemcmeyrouiell MemoduKu usmepeHul, ersioms Ao obpa3sya maccol 10 me.

2 [TodmeepxOdeHue Mo20, YMO 3KCMIyamayuoHHbIe XapaKkmepucmuku usMepumesibHol cucmemMbl Unu 3a-
KoHOOamernbHble mpeb6oeaHusi K Heli cO6/1H00eHbl.

3 [TodmeepxdeHue mo2o, Ymo Moxxem 6bimb docmuaHyma yersiesasi HeoripedesleHHOCMb U3MepeHudll.

Mpnumevanmne 1 — Korga npymeHnmo, criegyeT y4uTbiBaTb HEONPEAENEHHOCTb U3MEPEHWI.

MpumevyaHne 2 — O6bEKTOM MOXET BbITb, HANPMMep, NPOLIECC, METOAMKA U3MEPEHNS, MaTepuar, BeLecTBO
Unn nsmepuTtenbHas cuctema.

MpumeyvyaHne 3 — YcraHoBNeHHbIe TpeboOBaHUS MOMyT 3akro4aTbCs, Hanpumep, B cobnogeHun cneundmka-
LM NPOM3BOAUTENSI.

MpnmeyvyaHune 4 — B 3akoHogaTenbHOM METPONOrnK, Kak aTo onpegeneHo B VIML, n npu oueHke COOTBETCTBUSA
B LefioM BepudmKaLma OTHOCUTCH K UCCMEeAOBaHNI0 U KNENMEHWI0 Wunu Bbigave cBuaeTenscTsa O Nnosepke U3Mepu-
TenbHOWN CUCTEMBI.

Mpumevanune 5 — loBepky He cnegyeT nyTaTtb ¢ kanubposkon. He kaxaas Bepudmkaumsa aBnseTca Banvaa-
uuen (3.9).

MpumevyaHne 6 — B xumun Bepmdurkauma MAEHTUYHOCTM paccMaTpMBaeMoro obbekTa unu peakuum Tpebyet
OnMcaHusi CTPYKTYPbl MNN CBONCTB 3TOr0 00bEKTa UMK peakumu.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banuaaumsa (validation): Bepudukauusa (3.8), npu KoTopon ycTaHOBNEHHbIE TpeboBaHUS CBA3aHbI
C npegnonaraeMbiM NUCMONb30BaHUEM.

Mpumep — Memoduka usmepeHusi, 06bIYHO uUCoNb3yemMasl O U3MepPeHUsi Maccoeoli KOHuyeHmpayuu
asoma e eode, Moxem 6bImb eanudupoeaHa Makxe OJis1 U3MePeHUs1 Maccoeoli KOHUeHmpayuu a3oma e cbieo-
PpOmKe Kpoeu Yesiogeka.

[MCTOYHKMK: ISO/IEC Guide 99:2007, 2.45]

4 Obwme TpeboBaHUA

4.1 BecnpucTpacTHOCTb

4.1.1 NNabGopaTopHas OeATENbHOCTb OOMKHA OCYLLECTBNATLCA 6EeCnpUCTpacTHO, a Takke CTPYKTypupo-
BaTbCs M YNpaBnATbCs Taknum obpasom, 4tobbl obecneumBaTb 6eCNpUCTPACTHOCTD.

4.1.2 PykoBoacTtso nabopatopumm SOMKHO NPUHATL 065A3aTenbcTBa No 6ecnpmucTpacTHOCTMY.

4.1.3 JlabopaTtopus oomkHa HeCTU OTBETCTBEHHOCTb 3a BECNpPUCTPacTHOCTbL CBOEN nabopaTopHon aes-
TENbHOCTU U HE JOJPKHA AonyckaTb KoOMMep4yeckoe, (OMHAHCOBOE MM UHOE faBrieHue, cTtaesiwee bGecnpu-
CTPaCTHOCTb Nof yrpoasy.

4.1.4 JlabopaTtopus AormkHa MAEHTUULMPOBATb PUCKN AN CBOen 6ecrnpucTpacTHOCTM Ha NOCTOAHHOM
OCHOBE. OTO JOMKHO BKIYaTb PUCKU, KOTOPbIE BO3HUKAIOT B MpoLecce ee AeATENbHOCTU, B pe3ynbTaTe ee
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OTHOLLEHMI UM OTHOLLEHWI ee nepcoHana. Bmecte ¢ Tem Takme OTHOLLEHMS He 06A3aTensHO NPeacTaBnaloT
cobon puck gns 6ecnpuctpactHocTu nabopaTtopum.

MpumeyvyaHune — OTHOWEHUSA, KOTOPbIE YIPOXAKOT GECNPUCTPACTHOCTU TabopaTopun, MOryT OCHOBBLIBAaTbLCA Ha
npaee cCOOCTBEHHOCTM, yNpaBeHNM, PyKOBOACTBE, NepcoHarne, obLwmx pecypcax, dmHaHcax, 4OroBopax, MapkeTuHre (BKIto-
Yasd 6p3H,£|,VIHF) M KOMUCCUOHHDbIX BbiNyiatax uin Ha pyrmx suaax CtTuMmynmpoBaHna B OTHOLLEHWUN HOBbIX 3aKa34nMKoB U T. M.

4.1.5 lMpun obHapyxeHnn pucka gnst becnpuctpactHocTn nabopartopus gOmkHa ObITb B COCTOSAHUM NPO-
OEMOHCTPUPOBATb TO, KaK OHa YCTPAHSIET UM MUHUMU3NPYET TaKOW PUCK.

4.2 KoHdmpeHUuManbLHOCTb

4.2.1 JlabopaTtopusi JOJKHA Ha OCHOBE OPUAMYECKN 3HAYMMbIX 00513aTENbCTB HECTU OTBETCTBEHHOCTb
3a ynpaBreHue Bcen nHdopmaumen, NoCTynMBLLEN U3BHE MUITN MOJTyYEHHOW B NMpoLecce BbIMOSIHEHMS nabo-
paTopHou geatenbHocTu. JlabopaTtopusa gomkHa 3apaHee MHOPMUPOBATL 3akasunka o6 nHdopmalmm, Ko-
TOPYIO OHa HamepeHa pa3mecTuTb B cBobogHoM goctyne. VcknioveHne coctaBnseT uHdopmaums, kotopas
CTaHoBMTCS 0OLeOoCTYNMHON MO peLleHnto 3akasynka nnubo no cornacoBaHunilo Mexay nabopatopuen u 3a-
Kasunkom (Hanpumep, C Lenbio pearmpoBaHus Ha Xanobbl). Bca uHas nHpopmauus cumtaeTtca npeacras-
NALLWEN KOMMEPYECKYIO TalHy N OOMMKHA paccMaTpMBaThCs B KayecTse KOHAEHUMansHoN.

4.2.2 Ecnn B COOTBETCTBUM C 3aKOHOAATENbCTBOM WM AOrOBOPHLIMM OTHOLIEHUSMK nabopaTtopus
OOIMKHA pacKpbiTb KOHMAEHLUMaNbHY MHPOPMAaLMIO, OHA AO0IMKHA yBEAOMUTL 3aKasdumka Unm MHOe 3auH-
TepecoBaHHOE NULO O PacKpbITOM UHOpMaLMK, B Criydae ecrivm 3To He 3anpeLLeHo 3aKoHOAAaTENbCTBOM.

4.2.3 NHdopmaums 0 3akazuuke, NofyYyeHHas He OT CaMOoro 3akasuuka (Hanpumep, nvua, HanpasuBLLEro
XanoOy, perynmpyroLLMx OpraHoB), AOMMKHa ObITb KOHUAEHUMANBLHON MEXAY 3aKka34ynukoM 1 nabopaTtopuen.
CBefeHust 0 nocTaBLUMKE (MCTOYHUKE) 3TOW MHAOPMaLMM OOMMKHbI ObiTb KOHMAEHUMANbHBIMKU AN nabdopato-
pYM N HE OOIMKHBLI NepefaBaTbCs €€ 3aKa3ymMKy, ECIM 3TO HE COMNMacoBaHO C UCTOYHMKOM AaHHOW MHAopMaLmK.

4.2.4 TlepcoHan, BkIo4asi NloObIX YNIEHOB KOMUTETOB, NOAPSAYMKOB, NEpPCoHar BHELWHUX OpPraHoB UIu
OTOENbHbIX NUU, AENCTBYIOLWMX OT MMEHM nabopatopun, JOImKeH cobnogaTte KOHUOEHUMANbHOCTb BCEW
nHdopMaLMm1, NONy4YEHHOW WM CO30aHHON B XOA4€E BbINOMHEHWs1 TabopaTopHON AeATENbHOCTU, 3a UCKIIo-
YeHVeM cryyaeB, NPeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM.

5 Tpeb6oBaHus K CTPYKType

5.1 J'Ia6opaTopM;| AOIKHa BbITb ropngn4ecknumMm nmuom nnum nogpasaeneHneMm ropmngn4eckoro numua, Ko-
TOpOe HeceT ropungn4eckyro OTBETCTBEHHOCTb 3a €€ AEeATEJIbHOCTb.

MpnmevyaHne — [na uenen HacTosILLEro ctaHaapTa npaBUTENbCTBEHHAsA na6opaTopMﬂ cyuTaeTca ropungnye-
CKMM NMNLIOM Ha OCHOBE €€ NpaBuTesNibCTBEHHOro ctatyca.

5.2 Nabopatopus AomKHa onpeaenuTb PYKOBOACTBO, KOTOPOE HECET MOJSHY OTBETCTBEHHOCTL 3a Nna-
GopaTopuito.

5.3 NabopaTopusa gosmkHa onpefennuTb U OOKYMEHTUpoBaTh 06nacTb nabopaTopHOW AesiTeNbHOCTH,
npv OCYLLECTBIIEHMN KOTOPOW OHa COOTBETCTBYET HacTosILLLEMY cTaHAapTy. O6nacTb, B OTHOLLUEHUN KOTOPOK
nabopaTtopusl 3asiBNSIET O COOTBETCTBUM HACTOSALLEMY CTaHAAPTY, HE JOJPKHA BKNOYaTh nabopaTtopHyo ae-
ATENbHOCTb, OCYLLECTBIIAEMYIO Ha MOCTOSIHHOWN OCHOBE BHELLUHUMW MOCTaBLUUKaMMU.

5.4 Jlabopatopus OOMmMKHa OCYLLECTBNSATb CBOK AEATENbHOCTb TakMuM obpasom, 4Tobbl COOTBETCTBO-
BaTb TpebOBaHUSAM HaCTOALLEro CtaHgapTa, CBOMX 3aKa3yMKOB, PEryrivpyloLlimMx OpraHoB M OpraHv3auum,
obecneunBaroLLMx Npu3dHaHue. JlabopaTopus OOSMKHA HECTM OTBETCTBEHHOCTb 3a AEATENbHOCTb, OCYLLECTB-
nsiemMyto BO BCEX MeCTax ee MOCTOSHHOro pa3MeLleHnsl, BHE MECT ee MOCTOSIHHOrO pasMeLLeHusl, Ha Bpe-
MEHHbIX UNn nepeaBuXXHbIX nNrnowanax n Ha obbekTax 3akasyuka.

5.5 labopaTtopus gormkHa:

a) onpefennTb OPraHM3auVoHHY M YNpaBneHYeckylo CTPYKTypy NnabopaTopuun, ee MecTo B roflOBHOW
opraHv3auum 1 B3auMOCBSI3N MexXay ynpaBneHYeCcKMMM, TEXHUYECKMMM U BCOMOraTenbHbIMKU Cryx6amu;

b) ycraHOBWTbL OTBETCTBEHHOCTb, MOSIHOMOYUS UM B3aMMOOTHOLUEHMSI BCEX COTPYAHMKOB, 3aHATbLIX
B yNpaBneHun, BbIMOSTHEHUN UMK MPOBEpPKE paboT, BANSAIOLMX Ha pe3yrbTaThbl NabopaTopHOW AeATENBHOCTY;

C) OOKYMEHTMpPOBaTb CBOW Mpoueaypbl B o6beme, Heobxogumom Ans obecneyeHnss ctabunbHOro ocy-
LLIECTBINEHMS CBOEN AEATENBHOCTU N AOCTOBEPHOCTU PE3yIbTaToB.

5.6 JlabopaTopusa gormkHa UMETb NepcoHari, KOTOpbI, HE3aBUCUMO OT ApYrnx obs3aHHOCTEN, umMeeT
MOMIHOMOYNS U pecypcbl, HEOOXOAMMbIE ANS BbINOMHEHUSA CBOUX 06513aHHOCTEN, B TOM YuUCTiE:

a) BHedpeHue, nogaepXaHue 1 COBEPLUEHCTBOBAHNE CUCTEMbI MEHEKMEHTA;

b) BbISiBNEHNE OTKNOHEHMI OT CUCTEMbI MEHEKMEHTa NN OT Npoueayp ANng ocyllecTBrneHusa nabopa-
TOPHOW AeATEeNbHOCTY;

C) MHULMUPOBaHWE Mep NO NPEeAOTBPALLEHUIO UM MUHUMU3ALIMMN TaKUX OTKITOHEHWN;
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d) npeacraeneHve pykoBOACTBY flabopaTopum OTYETOB O (DYHKLMOHUPOBAHMM CUCTEMbI MEHEMXKMEHTA
1 HeOBXOAMMOCTM e€ yryuLleHUs;

e) obecrneyeHne pe3ynbTaTUBHOCTM NabopaTopHOW AeATENBHOCTH.

5.7 PykoBoacTtBo nabopatopum gOImMKHO obecneyvnTsb:

a) obMeH MHdopMaumen 0 pe3ynbTaTUBHOCTU CUCTEMbI MEHEOXXMEHTa U BaXXHOCTWU YOOBMETBOPEHMUS
TpeboBaHWn 3aKka3vmMKoB 1 Apyrnx TpeboBaHuny;

b) CoxpaHeHune LUeNOoCTHOCTU CUCTEMbI MEHEPKMEHTa Npu ninaHnpoBaHnn N BHECEHUN M3MEHEHUN B Hee.

6 TpeboBaHuA K pecypcam

6.1 Obwwue TpeboBaHUA

J'Ia60paTop|/|;| AOJIKHa pacnojiaratb nepcoHariom, nomMmeweHnamMu, OGOpyD,OBaHVIeM, cucreMmamm um
BCnomMoraTtesibHbIMU CJ'IY)KGaMI/I, HeobxoaMMbIMK OIS ynpasJieHuA na60paTopH017| AeATeNbHOCTbIO N ANA ee
OCyLleCcTBIEeHUA.

6.2 NepcoHan

6.2.1 Becb nepcoHan nabopaTopuin, Kak NOCTOSIHHbINA, Tak U NPUBMEKaeMbIi, KOTOPbIA MOXET NOBNUSATb
Ha OesTenbHOCTb NabopaTopuu, OOSMKEH AeWCTBOBaTb OecnpucTpacTHO, ObiTb KOMMNETEHTHLIM U OOSHKEH
paboTaTb B COOTBETCTBUM C CUCTEMON MEHEMXXMeHTa nadopatopuun.

6.2.2 JlabopaTopus gormkHa JOKYMEHTUMPOBaTh TpeboBaHNS K KOMNETEHTHOCTU NepcoHarna Anst Kaxaomn
YHKUMM, BRUSIOLLEN HA pe3ynbTaThl NabopaTopHOW OEeATENbHOCTU, B TOM Yucre TpeboBaHnsi k obpa3oBa-
HMIO, KBanmdukaumm, NnpodeccmoHanbHOM NOAroTOBKE, TEXHUYECKUM 3HAHWUSIM, HaBblKaM, OMbITY.

6.2.3 JlabopaTtopusa gomkHa rapaHTMpoBaTtb, YTO nepcoHan obnagaeT KOMNETEHTHOCTbIO Afs BbIMNosi-
HeHVs1 nabopaTopHON AeATENbHOCTW, 33 KOTOPYKD OH HECET OTBETCTBEHHOCTb, M AN OLEHKA 3HAYMMOCTU
OTKITOHEHWIA.

6.2.4 PykoBoacTBo nabopatopun SOMKHO OOBECTU OO KaXKAOro COTpyAHMKa ero 06s3aHHOCTU, OTBET-
CTBEHHOCTb M MOSIHOMOYMKSI.

6.2.5 JlabopaTtopusi JOmKHA MMETb Npoueaypy (bl) U BECTU 3anucu no:

a) onpegeneHunto TpeboBaHUA K KOMNETEHTHOCTMU;

b) noabopy nepcoHana;

C) NOAroTOBKe NepcoHana;

d) HabnogeHMo 3a NepcoHanom;

€) HageneHuo nepcoHana NosIHOMOYUSMU;

f) MOHUTOPUHIY KOMMETEHTHOCTIN NepcoHana.

6.2.6 JlaGopaTopusi AOMKHA YNOJTHOMOYNTL NEPCOHAI Ha BbIMOMHEHNE KOHKPETHOW flabopaTopHOn aes-
TeNbHOCTK, BKIOYas (HO HE OrpaHUYMBAsCh) crieqytoLlee:

a) pa3paboTky, U3mMeHeHne, BepudurkaLmio 1 Banugaunio MeToaos;

b) aHann3 pe3ynbTaTtoB, B TOM YMCre 3asiBNIEHUI O COOTBETCTBUM UITU MHEHUI N MHTEPNpPETaLVii;

C) NOAroTOBKY OTYETOB O pe3ysfibTaTax, X NPOBEPKY U YTBEPXKAEHNE.

6.3 MNomelueHns N ycnosus okpyxatolien cpeabl

6.3.1 lNMomelLeHMs 1 yCnoBusi OKPYXKaloLEN cpeabl OOIMKHbI ObiTb MPUrogHbIMU ANsi OCYLLECTBMEHMUS
nabopaTopHoOW AeATENbHOCTU M He OOMKHbl OKa3blBaTb HEraTMBHOE BIMSIHWE HAa OOCTOBEPHOCTb Nony4vae-
MbIX pe3ynbTaToB.

N pnmevYyaHne — BO3/J,el7ICTBVIFI, KOTOpPbl€ MOryT HEraTMBHO BJTUATb HAa JOCTOBEPHOCTb Pe3ynbTaToB, BKIKO4YaKOT
(HO He OFpaHW-IMBaIOTCﬂ) cnegywuime: MVIKpOGI/IOJ'IOFVI‘-IeCKOG 3arpdas3HeHue, Nblfb, 3N1EKTPOMarHMTHbie NoMexu, nany4de-
HWe, BMaXHOCTb, aneKkTpocHabxeHvne, TemnepaTtypa, Wwym u Bubpauus.

6.3.2 TpeboBaHus, NpeabsBAseMble K MOMELLEHMAM M YCIOBUSM OKpY>KatoLen cpefpbl, Heo6XoanMbIM
Ans ocyLecTBneHns nabopaTopHON AeATENbHOCTU, OOMKHbI ObITb AOKYMEHTUPOBAHDI.

6.3.3 JlabopaTopusi JOSmKHA OCYLLECTBMSATbL MOHUTOPWUHI YCIIOBUI OKPYXXaloLWen cpedbl, ynpaBrieHue
UMW N UX pPErMcTpaumio B COOTBETCTBUM C TEXHUYECKMMU TpeboBaHMsaMM, MeTodamMu U MeToauKammn unu
B Cryyasix, KOraa OHu BMMSIIOT Ha JOCTOBEPHOCTb pPe3ynbTaToB.

6.3.4 Mepbl No ynpaBneHno NoMeLLeHUaIMN JOMKHbl ObiTb BHEAPEHbI, NOABEpraTbCd MOHUTOPUHIY U
nepmvoany4eckomy nepecMoTpy W BKMNoYaTb (HO HE OrpaHNYMBaTbLCA) criegyloLlee:

a) 4OCTYN U NCNOSb30BaHUE Y4acTKOB, OKa3blBaOLLMX BMAHUE Ha NabopaTopHYo AeATENbHOCTD;

b) npepoTBpalLeHMe 3arpsa3HEHWI, B3aUMHOIO BAMUAHUSA U HebnaronpusTHbIX BO3AeNCTBUIA Ha nabo-
paTopHYIO AESATENBHOCTD;
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c) athbdbeKTUBHOE pasrpaHnyeHne 30H, B KOTOPbIX NPOBOAWUTCHA HecoBMecTMmasi nabopatopHas aes-
TenbHOCTb.

6.3.5 MNpw ocyLecTBneHMn nabopatopuen OeaTenbHOCTN Ha 06beKTax, HaxoAsALWMUXCS BHE ee NOCTOSIH-
HOTO YynpaBreHusi, oHa JOImkHa oGecneynTb COOTBETCTBME MOMELLEHMWA M YCIOBUI OKpyXatollen cpepbl
TpebGoBaHUSIM HACTOSILLIEro CTaHaapTa.

6.4 O6opynoBaHue

6.4.1 NlabopaTopus gomkHa MMeTb OOCTyn K obopyaoBaHMIO (BKIMHOYAs, HO HE OrpaHM4YMBasicb, cpen-
CTBa M3MEPEHUs, NporpamMmmHoe obecneveHune, aTanoHbl, CTaH4apTHble 06pa3supl, CNpaBoYHbIE AaHHbIE, pe-
aKTMBbI, pacxofHble Matepuansl UM BCNoMoraTesnbHble YCTPOWCTBA), KOTOpoe Heobxoanmo Ans Hagnexa-
LLIEro ocyLecTBNeHMs nabopaTopHON AEATENBHOCTU N KOTOPOE MOXET NOBMUATL HA ee pe3ynbTaThl.

Mpumeyvyanme 1 — CywecTByeT MHOXECTBO HasBaHWW ANA CTaHAAPTHbIX 06pasuoB U cepTUdULMPOBAHHBLIX
CTaHAapTHbIX 06pas3LoB, Hanpumep 3TanoHbl, KAaNMBPOBOYHbBIE 3TANOHBI, CTaHAapTHbIEe obpasubl, KOHTPOmNbHbLIE obpas-
ubl. B 1ISO 17034 npvBegeHa gononHuTeNbHasa MHopMaLmsa O NPOM3BOANTENAX CTaHAapTHbIX obpasuos (RMP). MNpo-
M3BOAMTENW CTaHAAPTHbIX 06pa3uoB, COOTBETCTBYIOLWMX TpeboBaHuam ISO 17034, cumTtaroTcs komneTeHTHbiMKU. CTaH-
AapTHble 006pasupl OT Mpou3BoauTenen, cooTeBeTcTBylowme TpeboaHuam ISO 17034, nocrtaBnsoTcA C nacrop-
ToM/cepTUMKaTOM, KOTOPLIN ONpeaensieT cpean NPoYNX XapaKTepUCTUK OOHOPOAHOCTb M CTabunbHOCTb ANSA yKasaH-
HbIX CBOWCTB, a ANsl CEpTUMULMPOBAHHbLIX CTaHAApPTHbIX 06pasLoB — yka3aHHble CBOWCTBA C CEPTUULUPOBAHHBLIMA
3HaYEHUSIMU, X HEONPELENEHHOCTb U3MEPEHUIA U METPONOTMYECKYH NMPOCIEXMBAEMOCTD.

MpumeyvyaHune 2 — B ISO Guide 33 gaHbl pekomeHaaLMmM No BbIOOPY U UCMONBb30BAHMIO CTaHAAPTHBIX 0OPa3LoB.
B ISO Guide 80 npvBeageHbI ykasaHus no M3roToBrieHno obpasLoB, NPUMEHSIEMbIX A4S BHYTPEHHEro KOHTPOMS KayecTsa.

6.4.2 B Tex cny4asx, korga nabopatopus ncnonb3yeT obopynoBaHMe, Haxo4sLeecs BHE 30HbI ee Mo-
CTOSIHHOIO yNpaBreHusl, OHa AormkHa obecneynTb ero CooTBETCTBUE TPEOOBAHNSM HACTOSILLErO CTaHZapTa.

6.4.3 IlabopaTtopusi JOomkHa MMETb Npoueaypbl obpalleHns ¢ o6opyaoBaHMEM, er0 TPaHCMNOPTUPOBKH,
XpaHeHus, aKcniyaTaumm 1 NnaHoBOro o6CcnyXmBaHus B Lensax obecneyeHns Hagnexaiwero gyHKLUOHMPO-
BaHWS 1 NPeAOoTBPAaLLEHMS 3arps3HEHNST UNN MOBPEXAEHWS.

6.4.4 JlabopaTopus JoImKkHa NOATBEPANTL COOTBETCTBME 0OOPYAOBAHNS YCTAaHOBMNEHHBIM TpeboBaHUAM
nepen BBOAOM €ro B 3KCMyaTauuio v nocne Bo3sparta B 3KChnyaTauuto.

6.4.5 ObopynoBaHue, ncnonb3yemoe AN usMmepeHnn, JomkHo obecnevmBaTb TOYHOCTb U/MNK Heonpe-
AeneHHOCTb nsmepeHuni, Tpebyemble ansa obecnevyeHnss LOCTOBEPHOro pesyrnbTara.

6.4.6 NamepuTenbHoe obopyaoBaHue OOMKHO ObiTb kannbpoBaHo, ecnu:

- TOYHOCTb U HeomnpeaeneHHOCTb U3MEePEHUA BNUSIOT HA JOCTOBEPHOCTb NpeAcTaBnAeMblX pesynbTa-
TOB; U/unu

- KanubpoBka obopygoBaHus TpebyeTcs AN yCTaHOBIEHWS METPOSIOrMYEeCcKoW MpOCHEXUBAaEMOCTH
npeacTaBnaeMbIX pe3ynbTaToB.

M punmeyvyaHne — K B/UOoam OGOpy,E[OBaHVIﬂ, OKasbiBawOWMM BnnAHME Ha OOCTOBEPHOCTb NpeAcTaBliEHHbIX pe-
3ynbTaToB, MOXHO OTHECTM 06opyaoBaHue, crnyxallee aons:

- NIPAMOro namMepeHua onpegendemMon BeriminHbl, Hanpunmep npyumeHeHne BecoB And naMepeHmna Maccehbl;

- BHECEeHUA NonpaBoK B USMEPEHHbIE 3HAa4YEeHUA, HanpnmMmep naMmepeHna temnepartypbl;

- Nony4vyeHnda pesynbTtata nusmepeHua nytemMm Bbl4UCNEeHNM Ha OCHOBE 3HAYE€HUN HECKOJTbKNX BEJTUYUH.

6.4.7 NNabopaTopusa gormkHa paspabotaTb NporpamMmmy KanmbpoBKW, KOTOpas OOSPKHA nepecMmaTtpuBaTh-
CS1 M KOPPEKTUPOBATLCHA NO Mepe HEOOXOANMOCTU C LieNblo NoaAePKaHWs LOBEPUS K CTaTyCy KannbpoBKM.

6.4.8 Bce obopynoBaHue, koTopoe TpebyeT KanvbpoBKM UM MMeeT onpederneHHbli CPOK FO4HOCTH,
AOIDKHO ObITb MapKMpoBaHO, 3aKOAMPOBAHO WM MHbIM 0Bpa3oM MAeHTUULMPOBAHO, YTOObI MO3BONUTL
nonb3oBaTento 0bopyaoBaHUs GbICTPO MAEHTUDULMPOBATL CTaTyC KannMOpPOBKK UNN CPOK FOAHOCTY.

6.4.9 ObopynoBaHve, KOTopoe ObIfIo NOABEPrHyTO Neperpyske Mnn HemnpasuUIlbHOMY OOpalleHuio, Bbl-
AaeT COMHUTeNbHbIe pe3yrnbTaThbl, a Takke B Clyyae, ecrin 6bio 3aMeyeHo, YTO OHO ABNseTcs AedeKTHbIM
WM He COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHMAM, AOMKHO ObiTb BbiBeAeHO u3 akcnnyatauuu. OHo
AOIMKHO ObITb M30MMPOBaAHO, YTOObLI NPEAOTBPATUTL €ro NCMofb30BaHUe, UNN YeTKo 0603HaYeHO Unn Npo-
MapKMpoBaHO Kak HeucrnpaBHOe, noka He ByaeT npoBepeHo, YTo OHO paboTaeT npasurbHO. JlabopaTtopus
AOIDKHA uccnegoBaTh BMAHWE Aedekta unn OTKIOHEHWS OT YCTaHOBMEHHbIX TpeboBaHui u NpUCTynnuTb
K paboyen npouenype no ynpaeneHno HECOOTBETCTBYOLLEN paboTon (cm. 7.10).

6.4.10 Ecnv npoMexyTouYHble NPOBEPKN HEOOXOAMMbI ANs NoAdepXKaHUs YBEPEHHOCTU B UCMPABHOCTH
o6opyanoBaHus, TO 3TV NPOBEPKM AOMKHbI MPOBOAUTLCS B COOTBETCTBUMN C YCTAaHOBIEHHOM NPOLIEAYPOWA.

6.4.11 Ecnn pesynbTaTbl kKanubpoBk/ U CBedeHNs O CTaHA4apTHbIX obpasuax Bkno4aloT B cebs onop-
Hble 3HA4YeHUs WU MonpaBoyYHble KO3dUUMEHTbI, TO nabopaTopusi gomkHa obecneynTb, YTO OMOpHbIE
3Ha4YeHUs1 1 nonpaBoYHble KO3MUUNEHTbI OBHOBAAIOTCA M NPUMEHSIIOTCS AOSMKHbIM 06pa3oM B COOTBET-
CTBMM C yCTaHOBIEHHbIMM TpeboBaHUAMM.
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6.4.12 NlabopaTopms AOmKHA NPUHUMATL NPaKTUYeCcKMe Mepbl NO NPeaoTBpaLLEHNO HenpeaHaMepeHHbIX
perynnpoBok 06opyaoBaHus, KOTOpble MOMYT NPUBECTU K MPU3HAHMWIO Pe3yrbTaToB HEAENCTBUTENBHBIMU.

6.4.13 [JomKHbl BECTUCH 3anncu o COCTOsIHUM 060pyA0BaHMs, KOTOPOE MOXET NOBNUATbL Ha nabopaTtop-
HYI0 OesATeNnbHOCTb. 3anncy AOMKHbI BKIOYaTh criegytollee, Korga 3To NpuMeHNMO:

a) maeHTMduKauuio o6opyaoBaHus, BKIKOYas BEpCUM0 MporpaMmHoOro obecrneveHusi, B TOM 4yucne
BCTPOEHHOrO;

b) HanmeHoBaHWe nsroToBUTENs, MAEHTUMUKALUIO TUNA, CEPUAHBLIA HOMEP UMW APYIYI0 YHUKarbHYI0
naeHTudmkauuio;

C) OaHHble BepudmkaLmm o ToMm, 4YTO 060pyaAOBaHNE COOTBETCTBYET YCTAHOBEHHbIM TpeboBaHUAM;

d) TekyLLLee MECTOHaxXOXAEHWE;

€) foaTtbl U pe3ynbTaThl kKanMOpPOBOK, PErYNIMPOBOK, KPUTEPUN MPUEMKM U MNAHUPYEMYIO OaTy crepyto-
LLIEN KanMBpPOBKN NN MEXKaNMOpPOBOYHLIN MHTEPBAIT;

f) mOKymMeHTauuo Ha cTaHgapTHble 00pa3subl, pe3ynbTaThbl, KPUTEPUM MPUEMKM, COOTBETCTBYIOLLNE AaThl
N CPOKWU FO4HOCTY;

g) NnaH TEXHUYECKOro OOCMYXMBaHWUS U TEXHUYECKOe OOCNy>XMBaHWE, BbIMOSTHEHHOE K HACTOSLLEMY
MOMEHTY BpPEMEHMU, ecrniv 3T0 TpebyeTcs aAns paboTbl 060pynoBaHus;

h) nogpobHyto nHpopmaumio o MbbIX NOBPEXOEHMAX, HEUCNPABHOCTAX, MOANMUKALMAX UM PEMOHTE
obopynoBaHus.

6.5 MeTponorn4yeckas npocnexmBaemMmocTb

6.5.1 JNlabopaTopus [omkHa YCTaHOBUTbL M NOAOEPXKMBATb METPOSIOrMYECKYHD MPOCIEXNBAEMOCTb pe-
3ynbTaToOB CBOUX U3MEPEHUN, CBA3bIBaAs UX C COOTBETCTBYIOLLEN OCHOBOW NS CpaBHEHMS NOCpeaCcTBOM J0-
KYMEHTMPOBaHHOW HEMPEPLIBHOW Lienu KanubpoBOK, Kaxaas u3 KOTOpbIX BHOCUT CBOW BKNaf B Heonpeae-
JNIEHHOCTb U3MEPEHUN.

Mpumevanne 1 — B ISO/IEC Guide 99 meTponornyeckasi npocnexmBaemMocTb onpeaenseTcs kak « CBOMCTBO
pesynbTaTa U3MepeHusi, B COOTBETCTBMM C KOTOPbIM pe3yrbTaT MOXeT ObiTb COOTHECEH C OCHOBOW Afs CPaBHEHUS Mo-
CpeacTBOM AOKYMEHTUPOBaHHON HeMnpepbiBHOW Lieny KanmbpoBOK, Kaxaas 13 KOTOpbIX BHOCUT BKNag B HeonpeaeneH-
HOCTb U3MEPEHUNY.

MpumeyvyaHune 2 — CM. npunoxeHve A Onsi NONyYeHUst OOMONTHUTENbHOW MHOpPMaUUM O METPOSIOTMYECKON
NpoCnexvBaemMocTu.

6.5.2 JTabopaTtopua gomkHa obecneumTb NPOCNEXMBAEMOCTb pe3ynbTaToB namepeHuii Kk MexxayHapoa-
How cucteme eguHuy (CU) nocpeactesom:

a) kannbpoBKM, NPefoCTaBNsSEMON KOMNETEHTHON NnabopaTopuen; nnm

MpumevyaHune 1 — Jlabopatopuu, yaoeneTeopsitoLme TpeboOBaHNSAM HACTOSALLEro CTaHaapTa, CYMTAOTCH KOM-
NeTeHTHbIMW.

b) cepTMdUUMpPOBaHHbLIX 3HAYEHUI CEPTUDULMPOBAHHBLIX CTaHAAPTHbIX 06pa3LIOB KOMMNETEHTHOrO Mpo-
M3BOANTENS C yKa3aHHON METPOJSIOMMYECKON NpoCrexmBaemocTbto k CU; nnm

M punMmedyaHune 2 — l‘lpomssop,menm CTaHOaPTHbIX o6pa3u,os, BbiNnonH4awwmne Tpe6OBaHI/I$| CTaHOapTa
ISO 17034, cuntaroTcs KOMNETEHTHbLIMM.

C) Hel'IOCpeD,CTBeHHOVI peann3aumn egnHnL CcH, HOﬂTBep)KﬂeHHOVI CInmn4eHnAaAmMun, npAMbiIMnN UM KOCBEH-
HbIMW, C HAUMOHalbHbIMN UK MeXAyHapOoOHbIMU 3TallOHaMW.

MpumeyvyaHnune 3 — MNogpobHas MHpopMaLMSA O NPaKTUYECKOW peanusaumm onpeaeneHnini HEKOTOPbIX BaXKHEW-
LMX eanMHuy npueeaeHa B bpowtope CUL.

6.5.3 Ecnu ycTtaHOBNEHWe METPOOrMYECKON NPOCHEXNBaEMOCTU K eamHuuam CUl ¢ TEXHNYECKON TOYKK
3pEeHUs He NpeacTaBnsAeTCa BO3MOXHbIM, nabopaTtopus OOIMKHA NPOAEMOHCTPUPOBATbL METPOSIONMYECKYHD
NPOCIEXMBAEMOCTb K COOTBETCTBYIOLLIEN OCHOBE 151 CPaBHEHWS, HAanNpuMep K:

a) cepTMdULNPOBAHHBIM 3HAYEHMAM CEPTUDMLIMPOBAHHBIX CTaH4APTHLIX 06pa3LOB, MPegOoCTaBEHHbIX
KOMMNETEHTHbLIM U3rOTOBUTENEM;

b) pesynbtatam, NOnyyYeHHbIM C NPUMEHEHUEM pedepeHTHbIX METOAMK U3MEpPEHWUA, YCTaHOBMEHHbIX
METOOO0B UMM COrnacoBaHHbIX CTaHAAPTOB (3TANOHOB), €CNM OHU YETKO OMMcaHbl U MPU3HaHbl B KayecTBe
obecneuynBaloLLMX pesynbTaTbl U3MEPEHUI, KOTOpPLIE OTBEYAOT CBOEMY MpeAnosiaraeMoMy HasHavyeHuo 1
noaTBEPXAATCA COOTBETCTBYHOLLUMMU CANYEHUAMU.

6.6 Mpoaykuusa n ycnyrm, npegocTtaBnsieMblieé BHELUHUMU NOCTaBLMKaMU

6.6.1 JlabopaTopusa gormkHa obecnevnTb NPUrogqHOCTb UCMOSb3YEMbIX MPOAYKLMM U YCNyr, NpeaocTaB-
NSeMbIX BHELLUHUMU MOCTaBLUUKaMM1, KOTOPble BMMSIOT Ha AesATeNbHOCTb abopatopun, Koraa OHW:
a) NnpeaHasHaveHbl 415 UCNosib30BaHUSA B COGCTBEHHON NTabopaTopHOM AeATENBHOCTY;
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b) npepoctaenstoTcs nabopatopuei, YaCTUYHO WU MOMHOCTBIO, HANPSMYO 3aKa3ynky B TOM COCTOS-
HUW, B KOTOPOM OHM ObINN NOMYyYEeHbl OT BHELUHETO MOCTABLUUKA;

C) ucnonb3yloTcs Ana NogaepaHus paboTel nabopatopun.

MpumeuvyaHue — lpoaykuMs MOXET BKMOYaTb, Hanmpumep, 3TanoHbl U 0GopyaoBaHWe, BCMoOMOoraTernbHble
YCTPOICTBa, pacxodHble Matepuarsl U cTaHAapTHble 06pasubl. YCnyr MoryT BKOYaThk, Hanpumep, ycnyri no kanue-
poBke, 0T6OpY 06pas3LoB, UCTIbITAHWSIM, OBCNYXVMBAHWIO MOMELLEeHU A U 060pyaoBaHUs, MPOBepKe KBanUduKaLmm, oLeH-
Ke 1 ayauTy.

6.6.2 JlabopaTtopwusi LOMmKHA MMETb NpoLeaypbl U BECTU 3anncu ans:

a) onpegeneHus, paccMOTpeHus 1 yTeepxaeHuss TpeboBaHui nabopaTopum K NpoayKUMM U ycryram,
npegocTaBnsieMblM BHELLUHMMU MOCTaBLUUKaMU;

b) onpegeneHus kputepmeB Ans oUeHUBaHUS, BbIOOpa, MOHUTOPUHIA AEATENBHOCTM U NEPUOLANYECKOTO
OLEHMNBaHNS BHELLHWX NMOCTaBLLMKOB;

c) obecneyeHus Toro, YTOObI MPOAYKUMUS U YCIYTU, NOCTaBNAEMblE BHELLHUMU NOCTaBLLMKaMW, COOTBET-
CTBOBanu ycTaHOBMNEHHbIM TpeboBaHnsaM nabopatopum unu, korga 3To NpMMeHumo, TpeboBaHnsaM HacTos-
Lero cTaHgapTa, npexae Yem oHu ByayT ncnonb3oBaHbl B paboTe nnm HENOCPeACTBEHHO NepeaaHsbl 3akas-
YUKY;

d) ocyLlecTBneHns kakmx-nmbo 4encTBMIi No pesynbTaTaMm OLEHUBaHUSA, MOHUTOPUHIa AeATENbHOCTU U
NnepuoanNYECcKOro OLEeHMBaHNSA BHELLHMX NOCTABLLMKOB.

6.6.3 JTaBopaTopusa gomkHa MHPOPMMPOBATL BHELLHMX NMOCTABLUMKOB O CBOMX TPEOOBaHMSAX B OTHOLLEHUMN:

a) NpegocTaBnsieMblX NPOAYKLMN U YCIyT;

b) kputepmes npnemku;

C) KOMMNETEHTHOCTK, BKIoYas TpeboBaHUs K KBanndukaLmm nepcoHana;

d) pesaTenbHOCTW, KOTOpYK nabopaTopusi UMK ee 3aKa3yuMK HaMepeHbl OCYLLECTBUTb Ha TEPPUTOPUK
BHELLUHEro NOoCTaBLUUKa.

7 TpeboBaHuA K Npoueccy

7.1 PaccmoTpeHune 3anpocoB, TeHAEepOB U AOroOBOPOB

7.1.1 JlaGopatopusi OMmKHa UMETb Npoueaypy 4S9 pacCMOTPEHUS 3aNpoCcOB, TEHOEPOB U JOrOBOPOB.
Mpouenypa pomkHa obecnevmBaTb, YTO:

a) TpeboBaHust Hagnexawmum obpasom onpeaeneHbl, AOKYMEHTUPOBaHbI 1 NPABUIIbHO MOHUMAIOTCS;

b) nabopatopus pacrnonaraeT BO3MOXHOCTSMU U pecypcaMu Ans BbINonHeHUs: TpeboBaHuii;

C) B crny4ae MpuBIEYEHUS BHELIHUX MOCTaBLUMKOB BLINOMHSIOTCS TpeboBaHus 6.6 M nabopatopus
npegnaraeT 3aka34yuky, YToObl KOHKpeTHas nabopatopHasi AesiTeNbHOCTL Obifia BbINOSIHEHA BHELLUHUM MO-
CTaBLLUMKOM, 1 norny4vaeT ogobpeHne 3akasymnka.

n punMmedyaHune 1— |_|pVIHFITO, 4yTO na6opaTopHaﬂ [eATenbHOCTb MOXET OCYLUEeCTBNATbCA BHELWHUM NOCTaBLUN-
KOM B TeX cny4dadax, koraga:

- nabopaTopus pacnonaraeT pecypcaMmm U KOMNETEHTHOCTbIO AN OCYyLLeCTBMNEeHUs AeATeNbHOCTU, O4HAKO B CUMy
HenpeaBuaeHHbIX 00CTOATENLCTB OHA HE B COCTOSAHUM BbINONHUTL €€ YaCTUYHO Unn MOJTHOCTbHO;

- na6opaTopMﬂ He pacnonaraet pecypcamMmn Uim KOMNeTeHTHOCTbIO AJ1A OCyLeCTBNeHNA OeATEeNIbHOCTU.

d) Bbl6paHbI cooTBeTCTBYHOLWLME METOAbl UITKM METOOUKN U OHU CMOCOOHbI yOooBNeTBOPUTb Tpe6OBaHI/IF|
3aKa34nKoOB.

MpnmevyaHne 2 — [Ana BHYTPEHHUX UITM MOCTOSHHbLIX 3aKa34YMKOB pacCMOTPEHME 3anpoCcoB, TEHAEPOB U A0ro-
BOPOB MOXeT ObITb BbINOSIHEHO B ynpoLwieHHOM Buae.

7.1.2 Jlabopatopusa JormkHa MHAOPMMPOBATL 3akasyuka, Koraa MeTo[, 3anpallvBaeMblil 3aKa3dyuKkoMm,
ABMAEeTCH HENPUMEHUMbIM UK YCTapeBLUUM.

7.1.3 Korga 3akasuvk 3anpalumBaeT 3akrntoyeHue O COOTBETCTBUM cneumdukaumMnm unn ctanHgapTty Ha
UCMbITaHWA UK KanubpoBKy (Hampumep, roaeH/He rodeH, B npegenax gonycka/aa npegenamu gonycka), 1o
crneuundvKauma unu ctaHgapT M NpaBunia NPUHATUS peLleHnn SOIMKHbI ObiTh YeTko onpegerneHsl. Ecnu npa-
BWUIO NPUHATUS PELLEHNS HE ONPeAEeneHo B cneundukauum nnm ctangapTte, To OHO AOMKHO ObiTb cOOOLLEHO
3aKas4yuKy M cornacoBaHoO C HUM.

MpumeyvaHune — JononHuTensHyo MHOPMaLUo 0 3aaBreHnsx o cootseTcTeum cM. B ISO/IEC Guide 98-4.

7.1.4 JTiobble pasHornacusi Mexay 3anpocom Uin TEHOAEPOM M AOrOBOPOM AOIMKHbI ObiTb YCTpaHeHb! 40
Hayana nabopaTopHol aeaTensHocTH. Kaxablil 4OroBOp AOMKeH ObITb NPMEMIEMbIM Kak Ans nabopaTtopuu,
Tak 1 ans 3akasunka. OTKIIOHEHWS OT MONOXEHWI JOroBOpa Mo 3anpocy 3akasyuka He AOSDKHbI BIWATb Ha
06BEKTMBHOCTL NTabopaTopum U JOCTOBEPHOCTL e pe3ynbTaTos.
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7.1.5 3akas4yunk ormkeH BblTb NPOMH(OPMMPOBaH O NMOOOM OTKITOHEHMM OT YCINOBUIA 4OroBopa.

7.1.6 Ecnn B 4OroBOp BHOCATCS M3MEHEHWsI MOCNE TOro, kak paboTa Havanacb, aHanv3 gorosopa gori-
)XeH ObITb NpOBeAEH MNOBTOPHO M MoObIE M3MEHEHMSA JOIMKHbBI ObITb JOBEAEHbI 40 CBEAEHMS BCEX COTPYAHM-
KOB, Ha 0eATENbHOCTb KOTOPLIX BNUAIOT AaHHbIE U3MEHEHUS.

7.1.7 Jlabopatopus JormkHa COTpygHWYaTh C 3aka3yukaMu Wnv ux npeacraBUTENSaMU ANs YyTOYHEHUs
3anpocoB 3aka3yvka 1 HabngeHnsa 3a AeaTeNbHOCTbI0 TlabopaTopumn, BLINOMHALWEN paboTy.

M pnmev4yaHne — Takoe COTPYyAHMNYECTBO MOXET BKIHo4YaTb:

a) obecnevyeHune npmemnemMoro goctyna K CoOoTBeTCTBYHOLLMM 30HaAM naGopaTopMM anga Ha6J‘I}O,EleHI/1ﬂ 3a na6opa-
TOPHOW OeATEeNbHOCTbLIO, BbINONTHAEMOU AN1A KOHKPETHOIo 3aKa34yunka,

b) nogroToBKy, ynakoBky 1 OTnNpaBKy 0O0bEKTOB, HEOOXOAUMbIE 3aKa34dMKy C LieSbio MPOBEPKU.

7.1.8 3anucn no aHanunay, BKIH4asd niobble 3HaYNTENbHbLIE U3MEHEHUS, OOIDKHbI COXpPaHATbCA. Takxe
OO0JDKHbI COXPaHATbCA 3anncu COOTBETCTBYHOLLUMX NMEeperoBopoB C 3aka34vynMKoM, KacarwLwmeca TpeGOBaHMIZ 3a-
Ka34unka nnum pesyrnibtatoB na6opaTopH017| AeATeNIbHOCTU.

7.2 Bbi6op, Bepudmkaumus n Banmpgauusa MeTogoB

7.2.1 Bbi6op n Bepucmkaumsa metoaoB

7.2.1.1 JlabopaTtopust 4OrmkHa NPUMEHATL COOTBETCTBYHOLLME METOAbI U METOOMKM O11si BCEX BMAOB Na-
GopaTopHOM AEATENBHOCTN U NPY HEODXOAMMOCTM AN OLIEHUBaHNSA HEONpeaeneHHOCTU N3MEPEHUI, a TakkKe
cTaTUCTMYEcKMe MeTodbl AN aHanu3a gaHHbIX.

MpumevyaHne — TepMUH «METOA», UCMONb3YEMBI B HACTOSILLEM CTaHAapTe, U TEPMUH «MeToauKa u3mepe-
HWIAY», npuBeaeHHbin B ISO/IEC Guide 99, moryT paccmatpuBaTbCs Kak CUHOHUMBI.

7.2.1.2 Bce meToabl, METOOUKM U COMYTCTBYIOLLME OOKYMEHTbI, TAKUE KaK UHCTPYKLUKU, CTaHgapThl, py-
KOBOACTBA MO 3KCNsyaTaumum 1 CrpaBoOYHbIe AaHHbIE, MMEKOLLME OTHOLLEHME K NTabopaTopHOM OeATENbHOCTH,
OOJIDKHbI MOAAEPKNBATBLCH B aKTyanbHOM COCTOSIHUM U ObiTb NErko4OCTYMHbIMK ANg nepcoHana (cm. 8.3).

7.2.1.3 NabopaTopusa gosmkHa obecneunts NPMMEHEHWE NocneaHen EeNCTBYOLWEN pefakumm Metoaa,
3a UCKIMIOYEHMEM CIy4aeB, Koraa ee NpuMMeHeHne aBnsieTcs HelenecoobpasHbiM UM HEBO3MOXHbLIM. [pu
HeobXoAMMOCTM AN MPUMEHEHMST METOAA OOJKHbI ObiTb pa3paboTaHbl JONOMHUTENBHLIE YTOYHEHUS!, YTO-
Obl 0becneunTb ero HeNPOTUBOPEYNBOE NPUMEHEHME.

MpnmevyaHne — MexayHapoaHble, permoHarnbHble W HaUMOHarnbHbIe CTaHAapTbl UNW Apyrue npusHaHHble
TeXHUn4eckmne TpeGOBaHVIFl, cogepawme OOCTaTOvYHYH U TOYHYHO VIHCbOpMaU,VI}O O TOM, KaK OCYLUEeCTBIATb na60paTopHyro
neAaTenbHOCTb, HEe Tpe6yeTc;| OOMOJTHATb UK NepenncbiBaTb B KA4eCTBE BHYTPEHHUX npoueayp na60paTopMM, €eCIin 3TN
CTaHAapTbl HanncaHbl TaknuMm O6p230M, YTO MOTYT NMPUMEHATbCA NPOU3BOACTBEHHbIM NEepCOHalioM na6opaTopV|V|. D,J'Iﬂ
BapuMaTUBHbIX 3TanoB MeToda unn ana AonosfiHUTeNbHOro I'IO,El,pO6HOI’0 OnncaHna MoxeTt I'IOTpe6OBaTbCF| npenocTtasne-
HWne ,EI,OI'IOJ'IHI/ITeJ'IbHOIZ OOKyMeHTauunn.

7.2.1.4 Korga 3akas34dvk He onpeaenseT MeTon, KOTopbli HE0OX0OUMO MPUMEHSATb, NlabopaTopust OOMK-
Ha BbIOpaTb NOAXOAALMA METOL CaMOCTOSTENBHO M NPOMHAOpPMMpoBaTh 06 3TOM 3akasuvka. PekomeHay-
eTcs ucnosnb3oBaTb MeToAbl, ONybGrMKOBaHHblE B MEXAYHapOAHbIX, PerroHanbHbIX UMW HauMOHarbHbIX
cTaHgapTax, nMbo peKoMeHOOBaHHble aBTOPUTETHBIMU TEXHUYECKUMWU OpraHusauusiMu, nnbo onucaHHble
B COOTBETCTBYIOLLMX HAy4YHbIX CTaTbsX UMK XXypHanax, nnMbo ycTaHOBIEHHble M3rotoBuTernem obopyaoea-
HUs1. Takke MOryT NPUMEHSATLCA METOAbI, pa3paboTaHHble nadbopaTtopuen Unm MoaNULMPOBaHHbIE.

7.2.1.5 o BHeapeHuss meTodoB B paboTy nabopaTopus AOMmKHa NOATBEPOUTL, YTO OHA MOXET Hafrne-
Xawum obpasom NpuMeHsiTb BblOpaHHbIE MeToabl, obecneunBas Tpebyemoe mMcnonHeHne. 3anucu o Bepu-
dUKaLuUn JOMKHbI COXpaHATbLCA. Ecnv nameHeHnsa B meTop, 6binvM BHECEHBI OpraHu3aumen-pa3paboTymkom,
TO Bepudmkaumst JormkHa OblTb NpoBeAeHa NOBTOPHO B HEOOX0AMMOM 06beMe.

7.2.1.6 lNpn HeobxoaumocTn pa3paboTkM HOBOro MeToda OOJMKeH ObiTb COCTaBfeH nnaH paboT u
Ha3Ha4yeH KBanMMUUMPOBaHHbLIA NepcoHan, obecneyeHHbIn HeobxoanmbiMn pecypcamn. B npouecce pas-
paboTkn MeTofa OOSKHA MPOBOAMTBCS nepuoguydeckasi oueHka paboT ¢ Lenbio NogTBEepXKOeHUs TOro, YTo
TpeboBaHWUsl 3akasdnka BCe elle BbINonHsTCH. JIloOble M3MeHeHWsi, BHOCUMble B MfaH paboT, OOMmKHbI
ObITb 0A0OPEHbI U YyTBEPXKOEHDI.

7.2.1.7 OTKNOHEHME OT METOAOB 7151 BCEX BMAOB NabopaToOpHOM AeATENbHOCTU LOMMKHO AOMyCKaTbCs
TOMNbKO TOrA4a, Korga 3To OTKIOHEHNE 0POPMIIEHO AOKYMEHTarbHO, TEXHUYECKUM 06OCHOBAHO, YTBEPXKAEHO U
NMPUHATO 3aKa34MKOM.

M pnmeyvyaHmne — Cornacue 3akas34ymka Ha OTKINOHEHUSI MOXET ObITb 3apaHee OoroeopeHo B orosope.
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7.2.2 Banupauua metonoB

7.2.2.1 JlabopaTopusi OoMmKHa NPOBOAUTL Banuaauuio HecTaHAApTHbIX METOAOB, METodoB, pa3pabo-
TaHHbIX NabopaTopuei, U CTaHAAPTHLIX METOO0B, UCNONb3yeMbIX 3a NpegenaMmm ux obract npuMeHeHus
UM KakMM-NMOGO WHbIM 0bpasoM MoauduumMpoBaHHbIX. Banugauusa gomkHa OblTb HACTOMbKO MOJTHOWM,
HaCKOINbKO 3TO He0OXoaUMO, YTODbI OTBEYATb NOTPEOHOCTAM AAHHOrO MPUMEHEHMS UM 0ONacT! NPUMEHEHUS.

MpumevyaHune 1 — Banvgauusa MoOXeT BKMYaTb Npoueaypbl oTobopa ob6pasuos, obpalleHns ¢ obbektamm nc-
NbITaHUS UNN KanNMBPOBKM N UX TPAHCMOPTUPOBKM.

MpumevyaHune 2 — [ns Banmgaumm MeToga MOXET NPUMEHATLCA OAUH U3 criegylowmnx cnocobos nmMbo nx Kom-
OuHaums:

a) kanubpoBka UNM OLIEHNBAHWE CMELLEHNS U MPELM3NOHHOCTA C MCMOSIb30BaHMEM 3TarlOHOB MINU CTaHAAPTHbIX
06pasuos;

b) cuctemaTnyeckas oueHka hakTopoB, BNUSIOLLNX HA pe3ynbTar;

C) NpoBepka yCTOMYMBOCTU MeToAa NOCPEACTBOM U3MEHEHUS yNpaBrsieMblX NapaMeTpoB, TakMx Kak TemnepaTypa
B TepMoOcCTaTe, 403UpyeMbIi 00bEM;

d) cpaBHeHue ¢ pesynbTaTamu, NONyYEHHBIMWU C MOMOLLbIO APYTYX BannaMpoBaHHbIX METOAOB;

€) MexnabopaTopHble CNNYeHNs;

f) oLeHnBaHue HeonpeaeneHHOCTM UBMEPEHUI, CBA3AHHOW C pe3yrnbTaTamMmn U3MEPEHUIA, Ha OCHOBaHUM MOHUMaHMWS
TeopeTNYEeCKUX NPUHLIMINOB METOAA U ONbiTa ero peanuaauuu npu otbope 06pasLoB nnv NPoBeAEHUN UCTbITAHWA.

7.2.2.2 Tpn BHECEHUN N3MEHEHWI B BanNnANPOBaHHbLIV MeToA UX BNUSHWE AOMKXHO BbITb onpegeneHo u,
B crnyyae ecnu 6bIno yCTaHOBNEHO, YTO OHW OKa3blBaKOT BMMSHUE HA NepBOHaYanbHy0 Banvaaumio, A0mKHa
ObITb BbINONHEHA HOBas Banuaauus meTtoaa.

7.2.2.3 XapakTepuUCTUKN BanuanpoBaHHbIX METOAOB, OLEHEHHbIE ANs Npegnoriaraemoro UCnosib3oBa-
HWS1, OIMKHBI COOTBETCTBOBATL MOTPEOHOCTAM 3aKa34YMKOB M YCTAHOBITEHHLIM TpeboBaHMSAM.

MpuMeyvyaHune — XapakTepuctvkm MetToaa MOryT BKMovaTh (HO HE OrpaHMYMBaTBLCS) AManasoH N3MEPEHUiA, Tou-
HOCTb, HeonpeaesneHHOCTb pe3yrnbTaToB VI3MepeHVIl7I, npenen 06Hapy)KeHVIF|, npenen Konn4yecTtBeHHOro onpeaeneHund,
VI36VIpaTeJ'IbHOCTb MeToAa, J'II/IH6I7IHOCTb, NOBTOPAEMOCTb UMK BOCMNpPON3BOANMOCTb, yCTOVI‘-WIBOCTb K BHELUHUM BO3,CI,eVI-
CTBUAM UU Sd)d)eKTaM BITUAHNA MaTpULibl o6pa3u,a WU UCMbITbIBAaEMOro o6beKkTa 1 cMeLwleHue.

7.2.2.4 NTabopaTopus JOImKHA COXpaHATb cregyowme 3anmcu o Banvaaumm:

a) MCnonb3oBaHHY Npoueaypy Banugauuu;

b) nepeyeHb TpeboBaHui;

C) onpefeneHne xapakTepucTuUK MeToaa;

d) nony4eHHble pe3ynbTaThl;

€) 3aKIo4YeHne O NPUrogHOCTM MeToAa BMECTE C NoAPOOHLIM ONMCaHWMEM €ro COOTBETCTBUS B OTHOLLEHWN
npegnoraraemoro 1crnosib30BaHUsS.

7.3 OT60p 06pasuyoB

7.3.1 B cnyyae korga nabopartopusi npoBoauT 0TOop 06pasLioB BeLLECTB, MaTEPManoB UM NPoSyKumu
ONa nocneayrLwmx UCbITaHUA Unn KanmbpoBKX, OHa OOSMKHA MMETh NnaH 1 MeToabl ux otbopa. Metoa oT-
6opa o6pa3suoB OOMKEH yunTbiBaTh AKTOPLI, KOTOPble HEOHXOAMMO KOHTPONUPOBATb, YTOOLI 06ecnevnTb
OOCTOBEPHOCTb pe3yrbTaToB MOCNEAYIOWMX UCTbITAHUIA UK kKanubposky. MNMnaH 1 metog otbopa o6pasLos
OOIMKHbI ObITb AOCTYMHbI HA MecTe npoBeAeHus oTobopa. MNMnaHbl oTéopa 06pa3sLOB AOMKHBI OCHOBLIBATLCS,
Korga aTo uenecoobpasHo, Ha COOTBETCTBYIOLLMX CTAaTUCTUHECKMX MeTodax.

7.3.2 MeToabl oT6opa 06pa3LoB AOMKHbI ONUCLIBATDL:

a) Bbloop 06pa3uoB Mnm Tovek oTbopa;

b) nnaH ot6opa 06pasLoB;

C) nogroToBKy U obpaboTky obpasua (oB) BewecTsa, MaTepmana unm npoaykumm ¢ Lerbio Nosly4YeHus
Tpebyemoro obpasua ansa nocrnenyroLero NpoBeaeHNst UCMbITaHUA NN KanMOpPOBKN.

Mpumevanune — lMocne Toro kak obpasel, nonyyeH nabopaTopuen, fanbHelee obpalleHne, KOTOpoe MOXET
notpeboBaTbCs, onucaHo B 7.4.

7.3.3 JlabopaTtopusi JOMmMKHa COXpaHAaTb COOTBETCTBYOLWME 3anucu o6 otbope obpasuoB, KOTOPbINA CO-
CTaBNSET YacTb NPOBEAEHHbIX UCTbITaHWUI UK KannbpoBkK. Takue 3anucu SOIMKHbI BKNOYaTh B cebs (ecnm
NPUMEHUMO):

a) CCbIJIKY Ha NPUMEHEHHLIN MeTog, oTbopa 06pasLoB;

b) naty n Bpemsi ot6opa o6pasLos;

C) QaHHble Ans ngeHTudrkaumm n onucaHusa obpasua (Hanpymep, HOMep, KONMYeCTBO, HAMMEHOBaHWE);

d) ngeHTndukaumio nuua, BeINOMHMBLLEINO 0TOOP 00pa3LoB;

e) ngeHTnduKaLmo Ncnonb3oBaHHOro 060pya0BaHMs;

f) ycnosus okpyxatoLLen cpeabl U TPaHCMOPTUPOBKY;
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g) CXeMbl UNW Opyrne 3KBUBANEHTHble Cnocobbl naeHTugukaumm mecta otbopa obpasuos, ecnm 3To
HeobxoaMMmo;
h) OTKNOHEHMS, [ONONHEHNST UMM UCKITHOYEHNS U3 MeToAa U NinaHa oTbopa o6pasuoB..

7.4 O6paweHne ¢ 06 beKTaMM UCNbITAHUA UITN KanMbpPOBKU

7.4.1 IlabopaTtopwusi 4OMMKHA MMETb Npoueaypy AN TPaHCNOPTUPOBKM, NOMyYeHUs 06 bEeKTOB UCMbITaHUI
unu kannbposku, obpalleHnst ¢ o6 bekTaMm UCTbITaHUIA UK KanMBPOBKK, 3aLUnTbI, XpaHeHUsi, obecneveHms
COXPaHHOCTU, YHUUTOXEHUS UNKN BO3BPpaTa OOBHEKTOB MCNbITAHWIA UK KanubpoBKW, BKIOYasa BCe YCNOBUS,
HeobXxoaMMble ONS 3alWMThbl LENOCTHOCTU OOBEKTOB UCMbITAHWUI UMW KanMbpoBKM 1 3aLlUMTbl UHTEPECOB Nna-
GopaTopun 1 3aka3uuka. JormkHbl 6blTb NPeANPUHATEI Mepbl NPEAOCTOPOXHOCTU, YTOOLI n3bexaTb yxyaLle-
HWS CBOWCTB, 3arpsi3HeHus1, MOTEpPU Unn noBpexaeHns obbekToB Npu obpalleHun, TpaHCNopPTUPOBKe, Xpa-
HeHUW/oXunaaHnM U NOAroTOBKE K UCTbITaHNAM Unn Kanubposke. MHCTpykumny no obpalleHnto ¢ obbekTamu,
npegocTaBneHHble BMeCTe C HUMU, JOIKHbI ObiTb COBMI0AEHbI.

7.4.2 JlabopaTtopus OOMmKHa UMETb YETKYH0 CUCTEMY MaeHTUdMKaumMm 00 bEKTOB NCMNbITAHUI UK Kanuo-
poBku. UaeHTndmKaumsa AOmKHa COXPaHATLCS, Noka 0O bEKT HaXoaMTCs Mo OTBETCTBEHHOCTbLIO labopaTtopun.
HaHHasa cuctema gomkHa obecneunBaTh, YTO 00beKTbl He ByayT nepenyTaHbl OU3MYECKN NN NPU CCbIfKe
Ha HWX B 3anucsax unu apyrmx gokymeHtax. Cucrtema ngeHtudukaumm gomkHa, ecnm 310 Heobxoaumo, yum-
TbiBaTb pasgeneHne obbekTa nnu rpynnbl 06 bEKTOB U UX NepeMeLLeHmne.

7.4.3 TMpun nonyyeHun obbEKTa UCTbITAHUA MU KanMBpPOBKN OTKIOHEHUS OT YCTAHOBMEHHbIX YCIOBUN
OOMXKHbI BbITb 3aperncTpupoBaHbl. Ecnn ectb COMHEHUS OTHOCUMTENBHO NPUrogHOCTN obbekTa Ans ucnbITa-
HUS UK KanMBpoBKN UM ecn 06BLEKT HE COOTBETCTBYET NpeaAcTaBneHHOMY OnncaHuio, To nabopartopus,
nepeg TeM Kak NpogosrikmTb paboTy, AOMKHa 00paTUTbCS K 3aKa3umnKy 3a OOMOSMHUTENbHLIMU MHCTPYKUUAMU
W 3aperMcTpmpoBaTtb pe3ynbTaTbl 3Toro obcyxaeHuns. Ecnu 3aka3uuk TpebyeT NpoBeCcTV UCNbITaHWE UMK Ka-
nmMBpoBKy Kakoro-nnbo obbekTa, NpusHaBasi OTKIIOHEHUE OT YCTaHOBIEHHbIX YCMOBUI, nabopaTtopuns AormK-
Ha BKIMIOYUTb B OTYET 3aKIO4eHre O TOM, Ha Kakne pesyrbTaTbl MOryT NOBAWATb AaHHbIE OTKITOHEHNS.

7.4.4 B cny4yae ecnv 06beKkTbl HEOOX0AMMO XpaHWUTb U KOHAWLMOHMPOBATL NPY OnpegerneHHbIX yCrno-
BMSIX OKpYXatoLen cpefbl, 3TU YCNoBUS AOMMKHLI NOAAEPXKMBATLCS, KOHTPONMMPOBATLCS U PETNCTPUPOBATLCS.

7.5 TexHn4Yeckue 3anucu

7.5.1 JlabopaTtopusa gormkHa obecneunBaTtb HanMuMe B TEXHUYECKUX 3anucsax Ans Kaxaoro suaa nabo-
paTopHOW OesATEeNbHOCTN pe3ynbTaToB, OTYeTa U 4OCTAaTOMHOW MHAOPMaLMK, NO3BOMSAOLEN, €Crn 3TO BO3-
MOXHO, UAeHTUMUMpoBaTb hakTopbl, BAUSIOWNE Ha pe3ynbTaT N3MEPEHNs U CBA3aHHYI0 C HUM Heonpeae-
MNEeHHOCTb U3MepeHuin, a Takke obecneunTb BO3MOXHOCTb MOBTOPHOrO MPOBeAEHUs AaHHOW nabopaTopHoW
AEeATEeNbHOCTM B YCNOBUSIX, MaKCMManbHO OnM3KMX K MepBOHayvanbHbIM. TexXHWYeckue 3anucu OOMKHbI
BKNIOYaTb AaTy U CBeAeHWs O nepcoHarne nabopaTopun, KOTOPbI HECET OTBETCTBEHHOCTb 3a KaKObln BUA
nabopaTopHON AeATEeNbHOCTM 1 3a NPOBEPKY AaHHbIX U pesynbTaToB. [epBuyHble HabnwaeHus, AaHHbIe U
pacyeTbl OOMKHbI ObiTb 3anMcaHbl B MOMEHT, KOrga OHW Obinn noryyveHbl, U AOMKHbI OTOXAECTBNSATLCA C KOH-
KpeTHon paboTon.

7.5.2 Jlabopatopusa gomkHa obecneymBaTb NPOCNEXNBAEMOCTb U3MEHEHWU, BHOCUMBIX B TEXHUYECKNE
3anucy, K npegplayLmm Bepcmsam nnbo K nepBUYHbIM HabnoaeHUsM. Wl nepBuYHbIe, 1 U3BMEHEHHbIE AaHHbIE
1 dannbl JOMKHbI COXPAHATBLCS C Yka3aHMeM AaTbl BHECEHUS U3MEHEHUN, cBedeHnn 06 acnekTax, npetep-
NeBLUNX U3MEHEHMS, U NNLLAX, OTBETCTBEHHbIX 32 AaHHblE U3MEHEHMS.

7.6 OueHnBaHMe HeonpeaeneHHOCTU U3MepPeHUn

7.6.1 JlabopaTopun OOMKHbI onpenensaTb BkNag (bl) B HEONpeaeneHHOCTb namepeHuin. MNpn oueHnBa-
HUWN HEOMNPELENEHHOCTM M3MEPEHUN BCE CYLLECTBEHHbIE BKNafbl, B TOM YMCME CBA3aHHble C 0TOOpom 06-
pasuoB, AOIMKHbBI Y4UTbIBATLCA C NPUMEHEHNEM COOTBETCTBYIOLLNX METOAO0B aHanusa.

7.6.2 JlabopaTtopus, BbINOMHSALWAA KanubpoBkn, B TOM Yncine cobCcTBEHHOro obopyaoBaHnst, OOIMKHA
OLeHMBaTb HEONPEAENEHHOCTL U3MEPEHUIA ANsi BCEX KanMOPOBOK.

7.6.3 NNabopaTopus, BbIMNOMHAKLWASA UCTbITaHWS, OOMKHa OLEHMBaTb HEONpeaeneHHOCTb U3MEPEHUN.
B Tex cnyyasx, koraa MeTod MCMbITaHUA UCKITKYaeT CTPOryo OLEHKY HeonpeaeneHHOCTU U3MepeHui, oue-
HMBaHWe OOIMKHO NMPOBOAUTLCA Ha OCHOBE MOHUMaHUA TEOPETUYECKUX MPUHLMMNOB UMW NPaKTUYECKOro onbl-
Ta BbINOMHEHUA MeToaa.

MpumeyvyaHne 1 — B crnyyae ecrnm XopoLUO M3BECTHLIN METOA UCMbITAHUIA yCTaHaBNMBaET NpeAernbl 3HauYeHui
OCHOBHbIX MCTOYHMKOB HeonpegerneHHOCTU N3MepeHnii 1 ykasolieaeT (hopMy nNpedcTaBneHns pesynbTaToB BblYMCIEHWN,
cunTaeTcs, 4To nabopartopms BbinonHuna TpebosaHna 7.6.3, cnegysa MeTody UCMbITaHUA U UHCTPYKLMKU NO NpeacTasne-
HUIO pe3ynbTaToB.
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MpumeyvyaHune 2 — lNpn UCNONBL3OBAHUN KOHKPETHOIO MeToAa, ANs KOTOPOro HeonpeaeneHHOCTb pe3ynbTaToB
n3mMepeHun yxe Obina ycTaHOBMNEHa 1 NoaTBepXKaeHa, HET HEOOXOAMMOCTM OLEHMBAThL HEOMNPeAEeNneHHOCTb U3MEPEHUI
ONS KaXOO0ro pesynbrarta, ecrniv nabopatopusi MOXET NPOAEMOHCTPUPOBAThL, YTO BbISIBIIEHHbIE KpUTUYECKue hakTopbl,
0Ka3blBalLLMe BIUSHUE, HAXOAATCSA N0 KOHTPOSEM.

MpumevyaHune 3 — Ona nogpobHon nHdopmauum cm. ISO/IEC Guide 98-3, ISO 21748 n ctaHgapThl cepumn
ISO 5725.

7.7 O6ecne4yeHne [OCTOBEPHOCTU pPe3yrbTaToB

7.7.1 Jlabopatopus gormkHa MmMeTb npoueaypy Ons MOHUTOPWUHra 4OCTOBEPHOCTU pe3yrnbTaToB CBOEW
aesTensHocTW. MNMonyyYeHHble faHHbIE OOMMKHbI PEMMCTPUPOBATLCA TakuM 06pa3om, YTOObl MOXHO ObINo Bbl-
ABUTb TEHOEHUMU, U TaM, r4e 3TO NPaKTUYECKN BO3MOXHO, LOMMKHbI MPUMEHATLCA CTaTUCTUYECKNE MeToabl
ONs aHanusa pe3ynbTaTtoB. [JomkeH ObITb COCTaBIEH MilaH Takoro MOHUTOPUHIA M NPOBOAUTLCS €ro aHanma.
MOHUTOPWHT JOMKEH BKIMHOYaTh (HO HE OrpaHMYMBaTLCS), F4e uenecoobpasHo, criegytoLlee:

a) MCnonb3oBaHWe CTaHAapTHbLIX 06pa3yoB Unn o6pas3uoB A51S KOHTPONS KayecTBa;

b) ncnonb3oBaHne anbTepHaTMBHOrO 060pyAOBaHMs, KOTOpoe ObiNo kanubpoBaHo, Ansg obecneveHus
NPOCIEXMBAEMOCTU pe3ynbLTaToB.;

c) npoBepky (1) PYHKLNOHNPOBAHUA N3MEPUTENBHOIO U UCMbITaTENBHOrO 060pyA0BaAHNS;

d) ncnonb3oBaHNe KOHTPOSbHBLIX UM Paboynx 3TarloHOB C BE4EHNEM KOHTPOMbHbIX KapT, rae aTo npu-
MEHNMO;

€) NPOMEXYTOUYHblE MPOBEPKM U3MEPUTENBHOrO 060pyaoBaHUS;

f) NOBTOpHbIE NCMbITAHWSA MK KaNUMBPOBKK C MCNOMb30BaHNEM OOHOMO M TOMO XXe UK pas3fnnyHbiX METOOOB;

g) NOBTOPHbLIE UCMbITAHUS U NMOBTOPHYH KanubpoBKy XpaHALmMxXcs obpasLuos;

h) Koppensuno pe3ynbTaToB AN PasNUYHbIX XapakTepucTuk obpasua;

i) aHanu3 Nony4YeHHbIX AaHHBIX;

j) BHyTpMnabopaTopHbIe CrMYEHUS;

k) ncnbitanusa wndpoBaHHoOro (bix) obpasua (oB).

7.7.2 NNabopaTopusa OOMKHA OCYLLECTBMSATb MOHUTOPUHI CBOEN OEATENbHOCTU NyTEM CPaBHEHUS C pe-
3ynbTatamMmu gpyrux nabopatopuii, €Cnm 3T0 BO3MOXHO U MPUMEHUMO. Takon MOHWTOPWHI OOIDKEH MhaHu-
poBaTbCs, U ero pesynbTatbl AOMKHbI aHanuanpoBaTbCs. OH OOIMKEH BKMYaTb (HO HE OrpaHM4MBaTbCs)
crnegyrowme MeponpuaTna nnu ogHo N3 HUX:

a) ydacTune B npoBepkax KBanudukaumm.

MpumeuvaHune — B ISO/IEC 17043 npuBeaeHa OononHUTENbHAs MHGOPMaLNs O NpoBepKax KBanudukauum m
0 npoBavigepax npoBepku keanudukaumu. NpoBangepbl NPOBEPKM KBanuduKauum, KOTopble BbINOMHSAT TpeboBaHus
ISO/IEC 17043, cuntarotca KOMNeTeHTHbIMU;

b) yuactue B mexnabopaTOpHbIX CIIMYEHUSX, OTIIMYHBIX OT MPOBEPOK KBanNMduKaumu.

7.7.3 [aHHble, NoMyyYeHHbIe C MOMOLLBbI0 MOHUTOPUWHIA, A0IMKHbI aHanM3npoBaTbCs M MCMONb30BaThCH
Anst ynpaeneHns nabopaTopHOW AesiTENbHOCTbIO, @ Takke MO BO3MOXHOCTU Aflsi BHECEHUS YNy4LUEeHWiA
B paboTy nabopatopun. Ecnu 6bino obHapyKeHo, YTO pe3ynbTaTbl aHanuaa AaHHbIX, NOMyYeHHbIX Npu Mo-
HUTOPWHIe, BbIXOAST 3@ PaMKU YCTaHOBMEHHbLIX KPUTEPUEB, HEOOXOAMMO MPEANPUHATL COOTBETCTBYOLLME
[AeNCTBUS C LUenblo NPefoTBpaLLEeHNst BKIMHYEHUSI B OTHETHYIO0 JOKYMEHTaLUMIO HEBEPHLIX Pe3ynbTaToB.

7.8 MNpencraBneHne oT4ETOB O pe3ynbTaTax

7.8.1 O6LWme nonoxeHus

7.8.1.1 Pe3ynbTaTthl JOSMKHbI ObITb PACCMOTPEHbI U YTBEPXKAEHBI 40 MX BblAAYMN.

7.8.1.2 PesynbTathl JOMKHbBI ObITb NpeAcTaBneHbl TOYHO, YETKO, HEABYCMbICIIEHHO U OOBLEKTUBHO, Kak
npaswuno, B oopme oTyeTa (Hanpumep, OT4ET 00 NCMbITaHUAX, CBUOETENLCTBO (CepTUdUKAT) O KanmbpoBke
unu akt otbopa obpasLoB) 1 OOMKHbLI BKMNOYaTb B cebs BCIO MHpOPMAaLNIO, COTNTAaCoOBaHHYHO C 3aKa3yunkoM U
HeobxoouMyto ans MHTepnpeTaunn pesynbTaToB, a Takke BCo MHdopMaLumo, Tpebyemyto B COOTBETCTBUM
C NpUMeHsieMbIM MeToAoM. Bce odopmneHHble oTYeThl A0MKHbI OblTb COXpaHeHbl B Ka4eCTBe TEXHUYECKMX
3anucen.

Mn pnmeyvyaHune 1— ,D,J'Iﬂ ueneﬂ HacTosALllero craHgapTa OT4eThbl 06 ucnbITaHUAX U cBMaeTenbCTBa (CepTVI(bVIKaTbI)
(o] KaJ'IVI6pOBKe nHorga MoryT HasbiBaTbCA NPOTOKOJ1aMU WCMbITAHUI N OTYETaMN O KaJ'IVI6DOBKe COOTBETCTBEHHO.

Mn pnmeydyaHune 2 — OrtyeTthbl MOoryT ObITb n3aaHbl Ha 6yMa)KHOM HocuTene WM C NOMOLLBbKD 3NeKT-
POHHbIX CpeacCTB Npu yCrnoBuu, 4YTO TpeGOBaHI/Iﬂ HacTodALlero craHaapTa BbIMNOJTHEHbDI.

7.8.1.3 Npwn cornacoBaHWmM € 3aKa34nkom pesynbTaTbl MOryT OblTb NPeACTaBneHbl B yNPOLWEHHOM Buae.
JTiobble cBegeHus, ykasaHHble B 7.8.2—7.8.7, koTopble He Bblnn npeAcTaBneHbl 3aKkasynky, OOMKHbI BbiTb
nerkogoCTyMHbIMU.
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7.8.2 O6wue TpeboBaHUsA K oT4eTaM (06 MCNbITaHUSAX, KanNnMOGpoBKe UM oToope o6pa3LoB)

7.8.2.1 B uensax MUHMMU3aUUN BO3MOXHOCTU HEMPaBUIIbHOMO MOHUMAaHUSA UM HEMPaBUNBHOIO UCMOfb-
30BaHNs MHOPMaLUUKN Kaxabld OTYET AOMKEH BKIHOYaTb Kak MUHUMYM CreayloLlyo UHgopMauuio, ecnu
y nabopatopum HeT 060CHOBaHHbIX MPUYMH HEe BbINOMHATL 3TO TpeboBaHue:

a) Ha3eaHue (Hanpumep, «OT4eT 06 ncnbiTaHusx», «CBUAETENLCTBO (CepTUDUKAT) O KanMbpoBKe» MUK
«AKT oTbopa 0bpasuoBy);

b) HanmeHoBaHWe n agpec nabopartopwuu;

C) MecTO OCyLLEeCTBMEeHNs nabopaTopHoOW AesTEeNnbHOCTU, B TOM YWUCIE eCnn OHa OCyLeCTBNsnach Ha
nnowagax 3akas4dvka, nmbo Ha yyacTkax, yaaneHHbIX OT NOCTOSIHHbBIX MPOU3BOACTBEHHbIX nnowaaen nabo-
paTtopun, MMbo Ha COOTBETCTBYIOLLMX BPEMEHHO UCMOMNb3YEMbIX UM MOBUIbHBIX 06 beKTax;

d) yHUKanbHy0 naeHTudmkauuo, Ang Toro YTobbl BCe ero COCTaBnsoLne BOCNPUHNMANMCE Kak YacTb
obLero otyeTa, U YeTKY0 MOEHTUMUKALUNIO KOHLA OTYEeTa;

€) HaUMEHOBaHWE N KOHTaKTHblE AaHHbIE 3aKa34unka;

f) nopeHTUprkaumio npumeHgemoro MeToaa;

g) onucaHve, OQHO3HAYHY NaeHTUdMKaLMIO 1 Npyu HEOBXOAMMOCTU COCTOsIHME 0bpa3La;

h) paty nonydyeHus obpasua (0B) ANs MCNbITaHUA MnNu obbekTa KanvbpoBkM M aaTty otbopa obpas-
ua (oB), Korga 310 MMeeT BaXHOe 3HayYeHne AN AOCTOBEPHOCTU U MPUMEHEHNST pe3yrnbTaToB;

i) Aaty (bl) ocywlecTBneHns nabopaTopHON AeATENBHOCTY;

j) 4aTy BblAaum OT4ETa;

k) ccbinky Ha nnaH n metod otbopa 00pasLoB, UCNOMb30BaHHbIE NabopaTtopuen nnu apyrumm opraHa-
MW, €Cnn 3TO BaXKHO A1 AOCTOBEPHOCTU UK NPUMEHEHNSI Pe3ynbTaToB;

I) 3agBneHne 0 ToM, YTO pesynbTaTbl OTHOCATCA TOMbKO K 0ObeKkTam, NpoLlealwuMm UChbliTaHnd, Kanuo-
POBKY Unun oToop;

m) pe3ynbTaTbl, FAe 3T0 NPUMEHMMO, C €ANHULLAMWN N3MEPEHWS;

N) AOMOMHEHUS, OTKIMOHEHUS NN UCKNIOYEHUS U3 MeToAa;

0) uaeHTndukaLmno nuL, (a), yTBepamBLUNX (€ro) OTHET;

p) OAHO3HAYHY NAEHTUMKALNIO pe3ynNbTaToB, NOMyYEeHHbIX OT BHELUHUX NOCTaBLLMKOB.

MpumeyaHune — BknioyeHne 3aaBneHns 0 TOM, YTO OTHET He JOMKeH ObiTb BOCnpom3BedeH He B NMOMTHOM 00b-

eme 6es paspelueHuna na6opaTopMM, MoXxeT obecneunTb YBE€PEHHOCTb B TOM, 4YTO 4YaCTu OT4YEeTa HEe UHTEepPnpeTnupyrTCA
BHE KOHTEeKCTa.

7.8.2.2 NNabopaTtopusi 4OMKHA HECTU OTBETCTBEHHOCTb 3a BCIO MH(bOpMaLuto, MPeacTaBneHHYI0 B OTYETE,
3a WUCKNIOYEHNEM criydaes, Korga nHdopmauusa npegoctaBnseTcs 3aka3ynkom. [aHHble, npegocTaBneHHble
3aKa34MKoM, OOJPKHbI OblTb YETKO uaeHTuduumMpoBaHbl. Kpome Toro, B cnydae ecnv nHdopmaums npego-
CTaBfieHa 3aKasyYMkoM M OHa MOXET MOBMUSATbL Ha LOCTOBEPHOCTb pPe3ynbTaToB, B OTYET OOMMKHO ObiTb
BKITOYEHO 3asiBfieHne o6 orpaHMyYeHMn OTBETCTBEHHOCTM nabopatopuu. B cnydae ecnn nabopatopus He
OCYLLECTBMSIET U HE HECET OTBETCTBEHHOCTU 3a cTagmio otbopa obpa3uos (Hanpumep, obpasel, ObIN Npeno-
CTaBIEH 3aKa34ynkoM), B OTHETE JOJMKHO OblTb OTPaXXEHO, YTO NONyYeHHbIE pe3ynbTaTbl OTHOCATCS K NPefo-
CTaBNEHHOMY 3aka34ymMkoM obpasLly.

7.8.3 CneumnanbHble TpeboOBaHMA K OTYETaM 06 UCNbITaHUAX

7.8.3.1 B gonornHeHune kK TpeboBaHUsAM, NepeyncrieHHbIM B 7.8.2, oT4eTbl 06 UCMbITAHUSX OOIMKHbI, ECIN
3TO HeobXoaMMO Ans MHTepnpeTauun pe3ynbTaToB UCMbITaHWI, BKMYaTb B cebs crneaytoLlee:

a) HdopMauuio 06 0cobbIX YCNOBUAX UCTIbITAHWI, TAKUX KakK YCITOBUS OKPYXXatoLLen cpeabl;

b) npn HeobxoanmocTu 3asBneHne o COOTBETCTBUN TpeboBaHNsaM unu cneumdukaunsam (cMm. 7.8.6);

C) roe 310 NPUMMEHMMO, HeonpeaeneHHOCTb U3MEPEHU, NPEACTaBEHHYI0 B TeX Xe eAuHMUaX, YTo U
nsMepsiemasi BefiMunHa, UM B OTHOCUTENBHOM MO OTHOLLEHMIO K U3MEPSEMON BenNnynHe Buae (Hanpumep,
B NpoueHTax), koraa:

- 3TO MMEET OTHOLLEHWNE K JOCTOBEPHOCTU UMM NPUMEHEHUIO PE3YNbTAaTOB UCTbITAHWIA;

- aTOro TpebyeT 3akasuuk; unm

- HEOMNPELENEeHHOCTb N3MEPEHMNS BMSET HA COOTBETCTBUE YCTAHOBIIEHHOMY Npeaeny;

d) MHEeHWs1 1 MHTepnpeTauuu, rge 3To NPUMEHNMOo (cm. 7.8.7);

€) OOMONHUTENbBHYI0 MHAOPMALMIO, KOTopasi MOXeT noTpeboBaTbCs MO KOHKPETHLIM MEeToA4am, OpraHam
BMacTu, 3aka3ynmkam unm rpynnam 3aKka34ymkoB.

7.8.3.2 Ecnun nabopatopusa HeceT OTBETCTBEHHOCTb 3a AeATeNbHOCTb N0 0T6opy 06pa3LoB, OTYETHI 06
NCMbITAHWAX OOMKHbI COOTBETCTBOBAaTL TpeboBaHMsAM, ykasdaHHbIM B 7.8.5, ecrnu 370 Heob6xoaMMO Ans UH-
TepnpeTaumm pe3ynbTaToB UCTbITaHWNA.
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7.8.4 CneumnanbHble TpeboOBaHUA K cBUAeTeNbCTBaM (cepTucpmkaram) o kKanmbpoBke

7.8.4.1 B pononHeHne k TpeboBaHMAM, nepeyncneHHsiM B 7.8.2, B cBuaeTenncTBa (cepTudukaTol)
0 KanubpoBKe OOMKHbI ObITb BKMOYEHbI CReayoLme CBeaeHNS:

a) 3HayeHue HeonpeaeneHHOCTN U3MepeHnn Ana pesynbTaTa U3MepeHun, NnpeacTaBneHHoe B TeX Xe
€ANHNLAX, YTO N M3MepPAEMasn BENMYMHA, UMW B OTHOCUTESNTIbHOM MO OTHOLLEHUIO K U3MEPSIEMON BENTMYUHE
Buae (Hanpumep, B NpoLeHTax).

Mpumeyvyanune — B cootBetcTBUM ¢ ISO/IEC Guide 99 pe3ynbTaT naMepeHusi, Kak NpaBuIio, BbipaxaeTcsl oa-
HUM N3MEPEHHbIM 3Ha4YeHNEeM BEJTMYNHbI C YKa3aHneM enHNLbl USBMepeHnsd n HeonpeaneneHHoCTn I/I3MepeHI/II7I;

b) ceegeHusa 06 ycnosusax (Hanpumep, YCIoOBUSIX OKPY>KaKOLLEN cpefbl), NPU KOTOPbIX BbIMOJTHANUCH Ka-
NMBPOBKM N KOTOPbIE MOIM OKa3aTh BMMSIHUE Ha pe3ynbTaTbl U3MEePEHWN;

C) 3asiBneHne o ToM, kakuMm obpasom obecnevmBaeTcss METPONOrMyeckasi NPOCHEXMBaeMOoCTb n3mepe-
HUA (CM. NpunoxeHne A);

d) pesynbTaThl, NOMy4YeHHbIE 40 M NOCIEe PETYNMPOBKA UM PEMOHTA, ECINN TaKoBble NPOBOAUIUCS;

€) 3asiBreHne 0 COOTBETCTBMU TPeboBaHUAM Unu cneundmrkaumam npym HeobxogmmocTu (cMm. 7.8.6);

f) MHeHVA n nHTepnpeTaumm (cMm. 7.8.7) npu HeobxoaumMoCTK.

7.8.4.2 Ecnn nabopaTopus oTBeYaeT 3a AesTenbHOCTb Mo oTbopy obpasuos, cBuaeTenscrea (ceptu-
dukaTbl) O KaNMBPOBKE AOIMKHBI COOTBETCTBOBAThL TPeOOBaHUSAM, yka3aHHbIM B 7.8.5, ecnn aTo Heobxoanmo
ANS MHTepnpeTauun pesynbTaToB KannbpoBku.

7.8.4.3 CBngetenbCTBO (CepTudukaT) o KannbpoBke M KannbpoBoYHas 3TUKETKA He AOSHKHbI coaep-
XaTb HUKaKnX pekoMeHOauui no BblGopy MeXKannbpoBOYHbIX MHTEPBANOB, KPOME TEX Cry4aeB, korga 3T1o
6bINo COrnacoBaHo C 3aKa34YnKOM.

7.8.5 NMpeacraBneHue pe3ynbLTaTtoB NO 0OTOOPY 06pa3LoOB — cneuunarnbHble TpeboBaHUs

Ecnu nabopatopusi HeceT OTBETCTBEHHOCTb 3a AeATeNnbHOCTb No oTbopy oOpasuoB, B AOMOSNHEHWE
K TpeboBaHUAM, NepeyncrieHHbIM B 7.8.2, korga 3T0 He06X0AMMO AN UHTEPNpeTauun pesyrnbTaToB, OTYEThI
OOIMKHbI BKINOYaTh criefytoLlee:

a) gaty otbopa 06pasuos;

b) yHukanbHyo ngeHtTudmkauuo BeibpaHHOro obpasua nnu matepuana (Bkrovas HauMeHoBaHWe npo-
n3sogutensi, 06o3HavyeHne MO4ENN UNn Tuna U CepuHbie HOMepa, Koraa 370 NPUMMEHUMO);

C) mecTo 0TOOpa 06pasLoB, BKNoYasa nobble AnarpaMmmel, 3CKU3bl unu doTtorpadum;

d) ccbinky Ha nnaH otbopa u meTog 0Tbopa;

€) cBegeHns 060 BCeEX YCINOBMSX OKpYXKatoLen cpeabl BO BpeMsa oToopa 00pasuyoB, KOTOpbIE BMMSHOT Ha
WHTEpNpeTaunio pesynbTaTos;

f) uHcpopmaumio, HeobxoaMmyro ANs OUEHKM HeoNpeaeneHHOCTM U3MEPEHU AN NocneayrLwmnx ucnbl-
TaHU Unu KannbpoBKu.

7.8.6 MpeacraBneHune 3aknYeHUn 0 COOTBETCTBUMN

7.8.6.1 Ecnn no pe3ynbTataM WUCNbITaHUA WU KaﬂM6DOBKI/I nenaeTtca 3aKkrntoyeHne O COOTBETCTBUU
CﬂeLI,VI(bI/IKaLIMI/I nnn crtaHaapTty, na60paTopMﬂ OOJKHa OOKYMEHTUpoBaTb MNpaBUIio MPUHATUA peLueHus,
NnpMHUMaa BO BHUMaHME ypoBEHb PUCKa (Hanpwmep, JTIOXXHOMNOJIOXKUTESNTbHOE UM JNTOXKHOOTpULiaTesibHOE pe-
LeHne, ctatuctn4eckme I'Ipe,L'J,I'IOJ'IO)KeHVIFI), CBSI3@aHHbIN C NPpUMEHAEMbIM NpaBUIIOM MPUHATUA pelleHnsa, n
NPUMEHUTb AaHHOE MnMpaBurIo.

MpuMeyvyaHue — Ecnu NpaBuso NPUHSATUS PELLEHUSI YCTAHOBIIEHO 3aKa34YMKOM, NpaBunaMm Ui HopMaTUBHbI-
MW JOKYMEHTaMK, fanbHelllee pacCMOTPEHNE YPOBHSI pUcka He TpebyeTcs.

7.8.6.2 NNabopatopus JormkHa NpeacTaBUTb 3aKIMHOYEHE O COOTBETCTBMM, B KOTOPOM YETKO OMpeaerneHo:

a) K Kaknm pesynbTataMm NpuMeHsieTcs JaHHOe 3aKNioveHue;

b) kakum cneundukaumsam, ctaHgapTam UM Ux 4acTsM COOTBETCTBYET UM HE COOTBETCTBYET OOBHEKT;

C) NpaBUSIO MPUHATUSA PELLEHNs, KOTOPOe ObINO MCMONb30BaHO (ECNM OHO HE COAEPXUTCHA B COOTBET-
CTBYHOLLMX crieuundpmkaumm unu ctaHgapTe).

MpnumeyvaHune — [nda nonyyeHusa gononHutensHon nHopmauun cm. ISO/IEC Guide 98-4.

7.8.7 NpeactaBneHne MHEHUN N UHTEpNpeTaLnn

7.8.7.1 B cnyyae npefcTtaBneHns MHEHUN U uHTepnpeTaumi nabopaTtopus gomkHa obecneynTb, YTO
TOSbKO MepcoHan, YNoNHOMOYEHHbIV Ha NpeacTaBneHne MHEHUW U UHTepnpeTauunini, NnpeacTtaBnsaeT cooT-
BETCTBYHOLLME 3asBneHus. JlabopaTtopmsa OOmKHaA AOKYMEHTMPOBaTb OCHOBaHMS, Ha KOTOpbIX GasupytoTcs
BKITOYEHHbIE B OTHET MHEHUS U UHTEpnpeTaLumn.

M pnmeyvyaHne — BaxHO oTnuyatb MHEHUS U MHTEepnpeTauun OT BbIBOAOB MO pe3ynbTatamMm WHCMEKUUn nnu

cepTudmkaumm NpoayKLmMK, kak ato yctaHoeneHo B ISO/IEC 17020 u ISO/IEC 17065, n OT 3asBMNeHUN O COOTBETCTBUM,
YyNOMsHYTbIX B 7.8.6.
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7.8.7.2 MHeHVs1 unu nHTepnpeTauun, cogepxallimuecs B otyeTax, AOMKHbI OblTb OCHOBaHbI Ha pe3yrb-
TaTax, Nosly4YeHHbIX AN 00bekTa, NPOXOAMBLUErO MUCMbITAHUS/KaNMGPOBKY, U OOMKHbI ObiTb YeTko 06G03Ha-
YeHbl KaK TaKoBble.

7.8.7.3 Ecnn MHeHVs 1 UHTeprpeTauuy NpeacTaBnsioTCs NyTem HenocpeacTBEHHOro o6CyxaeHus pe-
3yNibTaToOB C 3aKa34MKoM, HeOBXOAMMO COXPaHSITb COOTBETCTBYIOLLME 3aMNCK Takoro oBCyKaeHus:.

7.8.8 U3ameHeHuUsA K oTyeTam

7.8.8.1 Ecnu HeobxoanMmMO BHECTU M3MEHEHUS, OOMOMHEHMS B BblAaHHbIA OTYET, NepeodopMUTb €ro,
no6oe nameHeHne nHpopMaLmMm AOMKHO BbITh YEeTKO 0603HAYEHO U, ecrnn HeoBXxoanMOo, NPUYMHA BHECEHNS
N3MEHEeHNsa AoMmkHa ObiTb BKIHOYEHA B OTYET.

7.8.8.2 NIameHeHns1 B OTYeT nocre ero Bblgaun OOMKHblI BHOCUTBLCS TOMBbKO B BUAE OOMNOMHUTENBHOMO
OOKYMEHTa MM MHOro cnocoba nepefayun AaHHbIX, KOTOpble BKMAYaT hopMynmMpoBkKy: «M3meHeHne K oT-
YeTy, NOPSIAKOBLIA HOMEP... [MNn Has aeHTUUKaAUUS]» unn apyryto nogobHyo opMynMpoBKY.

Takne n3amMeHeHnst JOSMKHbI COOTBETCTBOBATL BCEM TpebOBaHMAM HacTOSLLEro cTaHaapTa.

7.8.8.3 Korga Heobxoammo BblgaTb HOBbIM OTYET O pesyrbTatax, OH AOIDKEH OblTb YHUKanbHbIM 0bpa-
30M MOEHTUMMULMPOBAH N CoAepXaTb CChINIKY Ha OTYET O pe3ynbTaTax, KOTOPbIA OH 3aMeHsEeT.

7.9 XKano6bl (npeTeH3um)

7.9.1 NabopaTopumsa QOMKHa UMEeTb JOKYMEHTUPOBAHHLIA NPOLLECC AN NOMyvYeHUs, pacCMOTPEHUS Xa-
nob (NpeTeH3unin) U NPUHATKS peLleHni No xanobam (NpeTeH3nsam).

7.9.2 OnucaHne npouecca obpalleHus ¢ xanobamu (NPeTeH3nsiM1) OOMMKHO ObiTb OOCTYMHO BCEM 3a-
WHTEpPeCOBaHHbIM CTOPOHaM Mo 3anpocy. [Mpu nonyyeHun xxanobsbl (npeTeH3un) nabopatopus AOmKHA yao-
CTOBEPUTLCS, OTHOCUTCS 1K Xanoba (npeTeH3usl) kK nabopaTopHON AeATENbHOCTU, 33 KOTOPYK OHa HeceT
OTBETCTBEHHOCTb, W, €CNN 3TO TaK, JOIDKHA MPUHATbL €e Ha paccMoTpeHue. JlabopaTtopusi HeceT OTBET-
CTBEHHOCTb 3a MPUHATME BCEX PELUEHU Ha BCEX CTaamsax NpoLecca pacCMOTPEHUS Xanobbl (MpeTeHsun).

7.9.3 lpouecc paccMOTpeHus Xanob (NpeTeH3nin) AOMKeH BKMNoYaTh MO KpanHeW Mepe crnegyoime
3MNEMEHTbI U METOAbI:

a) onucaHue npolecca MnonyvyeHusi, MPOBEPKM, PACCMOTPEHUS Xanobbl (MPeTeH3nn) n NPUHATUS peLue-
HUS 06 OTBETHBIX OENCTBUSAX, KOTOPbIE AOMXKHbI OblTb NPEANPUHATHI;

b) otcnexuBaHue n peructpauus xanob (npeTeHanit), Bknyas ENCTBUSA, NPeAnpUHSTLIE ANA UX pas-
pelueHus:;

c) obecrneyveHne Toro, 4To Heobxoanmble Mepbl NPeANPUHMMAOTCS.

7.9.4 Nabopatopwus, nonyyatowas xanoby (nMpeTeH3uto), JormkKHa HECTU OTBETCTBEHHOCTbL 3a cOop wu
NpOBEPKY BCer HE0BX0AMMON MHpOpMaLIMK C LIeNblo NOATBEPXKAEHNS 0OOCHOBAHHOCTM Xanobbl (MpeTeH3un).

7.9.5 Korga ato BO3MOXHO, nabopaTopus JOSPKHA MOATBEPAUTb MOMyvYeHWe Xanobdbl (MpeTeH3nn) u
WMHPOPMUPOBATL 3asBUTENSA O XOA4E U pe3ynbTaTtax pacCMOTPEHUS.

7.9.6 PesynbTaTbhl paccMOTpeHUs anobbl (npeTeH3uu), KoTopble OyayT OOBeAeHbl OO0 3asdABUTEnS,
OOJDKHbI ObITb NOATOTOBIEHbI UM PACCMOTPEHBLI U OA00PEHbI NMLIOM (aMK), KOTopoe (ble) He MpuHUMano (K1)
y4yacTtus B AedTenbHOCTM nnabopaTopuun, No NOBOAY KOTOPOW NocTynuna xanoba (npeTeHsus).

M pnmev4yaHne — OTO MOXET BbIMOMHATLCA BHELLUHUM nepcoHanom.

7.9.7 Korga 310 BO3MOXHO, NlabopaTopusi A0IMKHA NPeaoCTaBUTL 3asBUTEND oduumanbHoe yBegome-
HWe O pesynbTaTtax pacCMOTPEHUS Xanobbl (NpeTeH3um).

7.10 YnpaBneHne HeCOOTBETCTBYIOLEN paboTon

7.10.1 NNabopaTopusa OormkHa umeTb Npoueaypy, KOTOpyt NMPUMEHSIOT B Criydae, ecrniv kakon-nnbo ac-
nekT nabopaTopHOW AeATEeNbHOCTM UK pesynbTaTbl paboTbl HE COOTBETCTBYIOT COBCTBEHHBLIM MpoLueaypam
nabopaTtopun nnu TpeboBaHNAM, COrfacoBaHHbIM C 3aKa3ynMkom (Hanpumep, obopyaoBaHWE UNWU yCroBUs
OKpYyXatoLen cpefbl He COOTBETCTBYIOT YCTAHOBMEHHbIM Mpeaernam, pesynbTaTel MOHUTOPUHIa He OTBeYa-
0T YCTaHOBMEHHbLIM KpuTepusaMm). Npouedypa gormxHa obecnevmsaTb, YTO:

a) onpefeneHbl OTBETCTBEHHOCTb M NOMHOMOYMA AN yNpaBneHns HeCOOTBETCTBYOLLEN paboTow;

b) pevictBua (BkMYas NPUOCTAHOBKY MMM MOBTOP paboTbl M MPUOCTAHOBKY BbiAayn OTYETOB, €ChuU
HeobxoaMMO) OCHOBaHbI Ha YPOBHSX pUCKa, YCTaHOBIEHHbLIX nabopaTtopuen;

C) NpoBedeHO OLeHMBaHWE 3HAYMMOCTU HECOOTBETCTBYHOLLEN YCTaHOBMEHHbIM TpeboBaHmaMm paboThl,
B TOM YMCIe aHanns3 ee BO3OENCTBUA Ha NpeabiayLime pesynbTarhbl;

d) NpuHSATO peLleHne 0 NPMEMIEMOCTH HECOOTBETCTBYIOLLEN paboThi;

€) Korga 310 Heob6XxoaAMMO, YBEAOMIIEH 3aKa3uuK U aHHYNMpOoBaHbl pe3ynbTaTtbl paboTbl;

f) onpegeneHa oTBETCTBEHHOCTL 3a NPUHATME PeLLEHWS O BO30OHOBNEHMN paboThl.
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7.10.2 NabopaTopumsa JOSKHA BECTM 3aMNMCK B OTHOLLEHUM HECOOTBETCTBYHOLLEN paboTbl n Heobxoam-
MbIX OEACTBUN, KakK yka3aHo B 7.10.1, nepeuncnenus b)—).

7.10.3 B Tex cny4asnx, korga oueHka NokasbiBaeT, YTO HECOOTBETCTBYHOLLAA paboTa MOXeT NOBTOPUTbL-
CHl, UM €CTb COMHEHUS B OTHOLLUEHUN COOTBETCTBUS OEATENbHOCTU nabopaTopum COOCTBEHHOM cucTteme
MeHeIKMeHTa, nfabopaTopusi AOMMKHA 06ecneyYnTb BbIMOSHEHME KOPPEKTUPYHOLLMX OENCTBUN.

7.11 YnpaBneHue gaHHbIMU U NHcpopmaumuen

7.11.1 NabopaTopmsa AOMmKHA MMETb AOCTYM KO BCEM AaHHbIM U MHGOPMaLMK, HEOOXOOUMbIM Ansl Bbl-
nonHeHnss nabopaTopHON AEeATENbHOCTMU.

7.11.2 TNpaBunbHOCTb (PYHKLMOHUPOBAHMSA cUCTEM (bl) ynpaBrneHns nHgopmaumen naboparopum, umc-
none3yemblx (o) ons cbopa, obpaboTku, 3anvcu, NpeacTaBrneHus pesynbTaToB, XPaHEHWUs UMM noucka
OaHHbIX, B TOM Y/Cre NpaBuIibHOCTb (PYHKLUMOHMPOBAHNST MHTEpdENCcoB cncTeM (bl) ynpaeneHns nHgopma-
uner nabopartopuu, formkHa (bl) ObITb MpoBepeHa nabopaTtopuer nepef BHeapeHnem B paboTy. MNpu nobbix
N3MEHEHUSX, BKIOYAA N3MEHEHNST KOHUIYpaLMn NnporpammHoro obecneyenus nabopatopum unm mogmdum-
KauMm KOMMEpPYeCKOro nporpammMHoro obecnedeHunsl, OH1 AOMKHbI ObITb YyTBEPXKAEHbI, AOKYMEHTMPOBAHbI 1
BanuaupoBaHbl 4O BBEAEHUA UX B AeNCTBUE.

MpumedyaHue 1— B HacTosLeM cTaHOAPTE «CUCTEMBI YNpaBreHnst MHopMaumen nabopaTtopmmy BKOYaOT
B cebs ynpaeneHne gaHHbIMU U MH(bOpMaLlMGVI, coaepXxawnmMmmca Kak B KOMNbHOTEPU3NPOBAHHbIX, TaKk U B HEKOMIMbIO-
TepM3npoBaHHbIX cuctemax. HekoTtopble u3 TpeboBaHWi MOryT ObiTb B GoMbluel CTENeHW NPUMEHVWMbl K KOMMbHOTE-
pn3npoBaHHbIM CUCTEMaM, YeM K HEKOMNbTEPU3NpPOBaHHbLIM CUCTEMAM.

M pnmeyvyaHune 2 — ,D,OCTyI'IHoe Ha pblHKE KOMMep4ecKoe nporpammvHoe obecneyeHune npu 00Obl4HOM ero wuc-
nonb3oBaHNN B 06]'IaCTVI, ana KOTOpOIZ OHO npegHa3Ha4eHo, MOXeT CHUTAaTbCA B /J,OCTaTO‘-IHOVI cTeneHun BanngnpoBaHHbIM.

7.11.3 Cuctema (bl) ynpaBneHus uHdopmMaumen nabopatopun, 4omkHa (bl):

a) ObITb 3awmuLeHa (bl) OT HECaHKLUMOHNPOBAHHOIO AOCTYNa;

b) 6bITb 3awuLLeHa (bl) OT MCKaXKEHUS W NOTEPU AaHHbIX;

C) bYyHKLMOHMPOBATb B YCIMOBUSAX OKPYXXAKLLEN cpefpbl, KOTOpble COOTBETCTBYIOT cneumdukauusam no-
CTaBWMKa unu nabopartopumn, unu, B CIiy4ae HEKOMMbTEPU3NPOBAHHBLIX CUCTEM, CO3daBaTb YCOBMS,
obecneunBaroLe HEM3MEHHOCTb BbIMOJTHEHHBIX OT PYKM 3anuncen n paclmdpoBKy;

d) nogaepxunBaTbCs B TAkOM COCTOSIHUK, KOTOpoe obecneyvmBaeT LLEeNOCTHOCTb AaHHbIX M MHpOpMaLnK;

€) BKIM4YaTb PerncTpaumnto CUCTEMHbIX COOEB M COOTBETCTBYIOLLMX OMNEPATMBHBLIX U KOPPEKTUPYHOLLMX
DENCTBUN.

7.11.4 B TOM crniyyae, ecnu ynpaBfieHne gaHHOW CUCTEMOMN U ee nofaepXaHue OCyLlecTBnAeTcsa Au-
CTaHUMOHHO MK Yepes3 BHELLHEro nocraBliuka, nabopatopus AormkHa obecneynTb COOTBETCTBME NOCTaB-
LLUMKa UK onepaTopa CUCTEMbI BCEM NMPUMEHUMbIM TPEOOBaAHNSAM HACTOSLLEro cTaHaapTa.

7.11.5 JlabopaTtopus gomkHa obecnednBaTth, YTOObI MHCTPYKLMMK, PYKOBOACTBA U CPaBOYHbIE OAHHbLIE,
OTHOCSLLMECH K cucTeme (am) ynpasneHus nHgpopmauuen nabopatopum, Obinm NErkogocTynHbIMK Ans nep-
coHana.

7.11.6 Pac4yeTbl 1 Nepegayun AaHHbIX OOMMKHbI NoABepraTbCs HaanexalumMmM cucTeMaT4ecKkum NpoBepKam.

8 TpeboBaHMA K cMCTeMe MeHeg)KMeHTa

8.1 BapuaHTbI

8.1.1 O6wwme nonoxeHus

JlabopaTtopusa gomkHa yCTaHOBUTb, JOKYMEHTMPOBATb, BHEAPUTb M NOAOEPXKUBATb CUCTEMY MEHEdX-
MeHTa, KoTopasi crnocobHa obecneumBatb U LEMOHCTPMPOBATb MOCTOSIHHOE BbINONHEHWE TpeboBaHui
HacTosilLero ctaHgapta u obecneuynmBaTb KavyeCTBO BbINOMHEHHbLIX Nabopatopuen pabot. B gononHeHue
K coOoTBeTCTBMIO TpeboBaHMAM pa3genoB 4—7 nabopatopusi 4OMMKHA BHEAPUTL CUCTEMY MEHeOXMeHTa B
CO-OTBETCTBMM C BapuaHToMm A unu sapmaHTom B.

MpnumeyvyaHune — Cm. npunoxeHue B ona 4ononHUTENbHOM MHGOPMaLUK.

8.1.2 BapuaHt A

Kak MMHUMYM cucTema MeHeaxMeHTa nabopatopun AomkHa npegycmaTpuBaTh crnegylollee:
- JOKyMEHTaUU0 cUCTEMbl MeHeXXKMeHTa (cM. 8.2);

- ynpaBneHue JOKYMeHTaMy CUCTEMbI MeHeKMeHTa (CM. 8.3);

- ynpaeneHue 3anucamu (cMm. 8.4);

- OEVCTBUS, CBA3aHHbIE C PUCKaMM U BO3MOXHOCTAMM (CM. 8.5);

- yny4weHus (cm. 8.6);

- KOppekTupyowue aenctens (cm. 8.7);
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- BHYTPEHHUe ayauThbl (cM. 8.8);
- aHanu3 co CTOpOHbI pykoBoAcTBa (cm. 8.9).

8.1.3 Bapnant B

JlabopaTtopusi, KoTopas yCTaHOBWUIA W NOAAEPXKMBAET CUCTEMY MEHEI)KMEHTA B COOTBETCTBMU C Tpebo-
BaHnsMn ISO 9001 n cnocobHa noaTeepXaaTb U AEMOHCTPUPOBATb MNOCTOSIHHOE BbIMOSTHEHNE TpeboBaHMi
pasgenos 4—7, Takke OEMOHCTPUPYET Kak MUHUMYM FOTOBHOCTb BbIMOMHSATL TPeOOBaHMSA, cogepxalimecs
B 8.2-8.9.

8.2 [lokymMeHTauMA cucteMbl MeHegXKMeHTa (BapuaHT A)

8.2.1 PykoBoacTBo nabopatopumn SOIMKHO YCTaHOBUTb, AOKYMEHTUPOBATL U NogAepKMBaATb NONUTUKA U
uenu ans BbINONHEHUS TpeboBaHMIM HACTOSLEro cTaHaapTa U SOIMKHO obecneynTb, YTOObI 3TU NONINTUKU 1
uenu ObINKn NpU3HaHbl M BHEAPEHbI HAa BCEX YPOBHSAX OpraHusaummn nabopatopuu.

8.2.2. MNonnTukmM 1 Luenn OormkHbl ObITb HanpaeneHbl Ha obecnevyeHme KOMMNETEHTHOCTH, BecnpucTpacT-
HOCTM U CTabUIbHOCTU AeATenbHOCTU TabopaTopun.

8.2.3 PykoBopacTBo nabopatopumn OOMKHO NpeacTaBUTh JoKasaTenbCcTBa NPUBEPXKEHHOCTU K pa3paboT-
K€ N BHEAPEHUIO CUCTEMbI MEHEXKMEHTA M NOCTOSAHHOMY MOBLILLEHUIO €€ Pe3ybTaTUBHOCTH.

8.2.4 Bcsa pgokymeHTauusi, NpoLEecChbl, CUCTEMbI, 3anucu, OTHOCALUMECS K BbIMOMHEHUIO TpeboBaHun
HaCTOSILLEro cTaHaapTa, A0MMKHbI ObiTb BKMOYEHbI B CUCTEMY MEHE)KMEHTA, COOTHECEHbI UIK CBA3aHbI C HEW.

8.2.5 Becb nepcoHan, y4acTByloLmMiA B nabopaTopHOW OeATENbHOCTU, AOMMKEH MMETb AOCTYN K TEM Ya-
CTSIM OOKYMEHTauuM CUCTEMbl MEHEeMKMEHTa U COOTBETCTBYHOLLEN WH(OpMaLMN, KOTOpble MPUMEHSIOTCS
B cdhepe ero oTBETCTBEHHOCTH.

8.3 YnpaBneHue 4OKyMEHTaMU CUCTEMbI MEHE)KMEHTa (BapuaHT A)

8.3.1 JlabopaTopusa gomkHa ynpaBnsTb AOKYMEHTaMu (BHYTPEHHUMW WU BHELIHWMW), OTHOCALMMUCSH
K BbINMOSIHEHMIO TPEBOBaHU HACTOSLEro cTaHaapTa.

MpumevyaHune — B gaHHOM KOHTEKCTE «OOKYMEHTOM» MOryT ObiTb 3asBMEHUs O MOMMTUKE, NpoLeaypsbl, cne-
umdpmKaumm, MHCTPYKUUN NPOM3BOAUTENS, KanMbpoBOYHbIe Tabnuubl, CXembl, NOCOOMSA, NnakaTbl, yBe4OMMEHUS, NaMsIT-
KW, YepTexu, nnaHbl 1 T. A. OHu MoryTt ObITb npeactaefieHbl HA pas3fiMdHbIX HOCUTENAX VIHCbOpMaLI,I/IVI, HanpumMmep B ne-
YaTHOM unu umdposom gopmare.

8.3.2 JlabopaTtopus gomkHa obecneunTb, YTo:

a) AOKYMEHTbI MPOBEPEHbI HAa MPUFOAHOCTbL YNONIHOMOYEHHbBIM NEPCOHaNoM A0 UX U3gaHus;

b) ookyMeHTbI neproamMyeckn aHanmanpyrTCs 1 NpyY HeOBXoANMMOCTU NepecMaTpUBaloTCS;

C) MASHTNPMUNPYIOTCA UBMEHEHUS N CTaTyC TEKYyLLEen peaakumm JOKYMEHTa;

d) akTyanbHble BEpCUnN NPYMeEHsSIEMbIX JOKYMEHTOB AOCTYMNHbI Ha BCex paboymx mecTtax u npu Heobxo-
AVMOCTU UX pacnpoCcTpaHeHne yrnpaBnseTcs;

€) AOKYMEHTbI YHUKarnbHbIM 06pasom naeHTUdUUMPOBaH®bI;

f) He ponyckaeTca HenpegHaMepeHHoe MCNOoNb30BaHWe yCTapeBLUNX AOKYMEHTOB U NPUMEHSAETCS COOT-
BETCTBYIOLLAA NaAeHTUMUKaLMSA OaHHbBIX JOKYMEHTOB, B Clydae eCrniv OHU COXPaHSIIOTCS C Kakon-nnbo Lienbto.

8.4 YnpaBneHue 3anucsamu (BapmaHT A)

8.4.1 Jlabopartopusa OormkHa BECTU M COXpaHsTb pa3bopuMBbIE 3anvcy C LENbl NOATBEPXKAEHUS CO-
6noaeHns TpeboBaHMIA HACTosILLIEro cTaHaapTa.

8.4.2 JlabopaTopusa JOmKHa OCyLecTBRATb ynpasneHue, Heobxognmoe And uaeHtudukaumm, xpaHe-
HWSA, 3aLUWTbl, PE3EPBHOIO KOMMPOBAHWUS, apXMBUPOBAHMWS, NMOKCKA, CPOKa XPaHEHUS U YHUYTOXEHNUS CBOUX
3anucen. Jlabopatopusi JOMmKHa COXPaHATb 3anuMcu B TeYeHwe nepuopa, YCTaHOBMEHHOro AOroBOPHbIMU
obsaszatenbcTtBaMmu. [JoCcTyn K AaHHbIM 3anMCcAM OOIPKEH COOTBETCTBOBaTbL 0b6sA3aTenbLCTBaM B 06nacTy KOH-
hraeHUManbHOCTK, K 3anUcK A0MKHbI ObiTb NErkoAoCTYMHBIMU.

Mpnumevyanune — B 7.5 npuBegeHsl AONOMHUTENbHbIE TpeboBaHMA, OTHOCALLMECS K TEXHUYECKMM 3anucsaMm.

8.5 [lencTBUA, CBA3aHHbIe C PUCKaAMM U BO3MOXHOCTAMMU (BapuaHT A)

8.5.1 NlabopaTtopus gomkHa paccmaTpuBaTb PUCKM M BO3MOXHOCTU, CBSI3aHHblE C NlabopaTopHon aes-
TENbHOCTbIO, AN TOro YToObI:

a) obecneunBaTtb, YTO CUCTEMA MEHEKMEHTA JOCTUraeT HaMEYEHHbIX Pe3ynbTaToB;

b) HapalwuBaTb BO3MOXHOCTU ANA AOCTUXKEHUS Lienen n 3agad nabopaTtopum;

C) NpegoTBpaLLaTh UM YMEHbLUNTL HeXenaTernbHble BO34eNCTBMSA U BO3MOXHbIE cbon B nabopaTopHoi
OesaTenbHOCTY;

d) pobmsatbca yny4eHun.
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8.5.2 JlabopaTtopusi [OIMKHA NITAaHNPOBAaThb:

a) AencTBUS, CBA3aHHbIE C AAaHHBIMM PUCKaMU U BO3MOXKHOCTSAMU;

b) kakum obpaszom:

1) MHTErpMpoBaTb U BHEAPATb AaHHble AEeNCTBUSI B CUCTEMY MEHEKMEHTA;
2) oueHuBaTb pe3ynbTaTUBHOCTb AaHHbIX AENCTBUNA.

M punMmeyvyaHne — XoTsa B HacTodweM CTaHOapTe YyKa3blBaeTCd, 4YTO na6opaTopMﬂ nnaHnpyet ,D,eI7ICTBI/1$I no
yCTpaHeHWo puckoB, TpeboBaHus K popmanbHbIM METOAAM YNpaBneHns puckamn nunv JoKyMeHTUPOBaHHOMY npoLeccy
ynpaBneHus puckamy He ycTaHoBIeHbl. JlaGopaTopun MoryT pewnTtb, criegyeTt nv paspabaTtbiBatb Goree 06LWMPHYHO
MeToAoN1IorM ynpasineHna puckamum, 4em 310 Tpe6yeTCF| B HacTtodAwemM CtaHaapTe, Hanpumep, nocpencrtsoM npuMmeHe-
HUA OPYruxX pykoBoACTB U CTaHOapTOB.

8.5.3 lMpegnpvHuMaemble OENCTBUS, CBSI3aHHbIE C PUCKAMU U BO3MOXHOCTAMMU, OOMKHbI ObITb copas-
MEpPHbI X MOTEHLMANBHOMY BIINSIHUIO HA [OCTOBEPHOCTL NabopaTopHbIX pe3yrbTaToB.

Mpumeyvyanune 1 — lNpumepamun OencTBUIN, CBA3AHHBIX C pUckamun, MoryT BblTb naeHTUdUKauma 1 npegynpe-
XAEeHne yrpos, NPUHATME PUCKOB C Liefbio peannsaumm BO3MOXHOCTW, YCTPaHEHNe UCTOYHMKA puUcKa, U3MeHeHne Bepo-
ATHOCTW pUCKa UK ero NoCNeAcTBWiA, pasgerieHne pUckoB UN COXpaHeHNe pyUcka NOCPEACTBOM OBOCHOBAHHOIO PeLLeHus.

MpumevyaHne 2 — BO3MOXHOCTM MOryT MPUBECTU K pacluMpeHuto obnactn nabopaTopHOW AeATenbHOCTH,
NPUBMNEYEHNIO HOBbIX 3aKa3uMKOB, NCMOMb30BaHUIO HOBbIX TEXHOMOMMIA UNW APYrMX BO3MOXHOCTEN C LieNbio yaA0BNeTBOo-
peHnst NOTPeBHOCTEN 3aKa3qmnKoB.

8.6 Yny4yweHus (BapuaHTt A)

8.6.1 Jlabopatopusa gomkHa naeHTuduumMpoBaTbh M BbibpaTe BO3MOXHOCTU ANS YNydlEeHUR, a Takke
npeanpuHATE HeobxoanMble OENCTBUS.

M pnmev4yaHne — BoamoxxHocTun anda yJ'Iy‘-iLIJeHVIVI MoryT OblTb VI,D,eHTVId)MLI,VIpOBaHbI no pes3ynbTatamMm aHanumsa
paboumx npouenyp, UCNONb30BaHWUS MOSNIUTMK, OCHOBHLIX Lienen, pe3ynbTaToB ayauToB, KOPPEKTUPYHOLLMX OEWCTBUMN,
aHanusa Cco CTOPOHbI pyKoBOACTBA, I'Ipe,EU'IO)KeHVIﬁ nepcoHana, oueHKM pucka, aHanumsa AaHHbIX U pe3ynbTaToB NpoBe-
POk KBanmdmKaumn.

8.6.2 J'Ia6opaTopV|H OOJKHa CTPEeMUTbCA nony4aTb 06paTHYIO CBA3b OT 3aKa34MKOB, KaK MOJIOXKUTEIb-
HYH, TaK N OTpuuaTtesibHyHo. OGpaTHaFI CBA3b AOO0JPKHA aHalmim3npoBaTbCA U MPUMEHATLCA ONA yhy4dlleHudA
CUCTEMbl MEHE)KMEHTA, na6opaTopH017| OeATeNIbHOCTU N O6CJ'Iy>KVIBaHVIFI 3aKa34nKoOB.

MpumeyaHne — lMNpumepamu TUNOB 0GpPaTHOW CBA3WN SABMSAKOTCSA OMPOCHI OTHOCUTENbHO YAOBMNETBOPEHHOCTH
3aKa34KKoB, 3aM1CK NeperoBoPoB U 0GCYXOeHNe OTHETOB C 3aKas4nkamu.

8.7 Koppektupyrowme aencreusa (BapmanT A)

8.7.1 Npw BbISABNEHUN HECOOTBETCTBUS NabopaTopus OOIKHA:

a) pearnpoBaTb Ha HECOOTBETCTBME U NPU HEOOXOAMMOCTH:

- peanpvHATbL AEUCTBUS AN YyNpaBleHUs HECOOTBETCTBUEM M €70 YCTPaHEHUS;

- OTpearMpoBaTb Ha NOCNEACTBUS;

b) oueHnTb HEOBXOAMMOCTL AENCTBUSA ANA YCTPAHEHUS NPUYUH (bl) HECOOTBETCTBUSA, AN TOro YTOOLI
npeaynpeauTb ero NOBTOPHOE UMW HOBOE NPOSIBIIEHNe, NOCPEACTBOM:

- pacCMOTPEHNs U aHanu3a HeCoOTBETCTBUS;

- BbISIBMIEHWS MPUYNH HECOOTBETCTBUS;

- BbISIBNIEHMS CYLLECTBOBAHUS UMW NOTEHUUANbHON BO3MOXHOCTW BO3HMKHOBEHWUS MOAOOHBIX HECOOoT-
BETCTBUN;

C) NpeanpuHATE HEOOXOAMMbIE OENCTBUS;

d) oueHNTb pe3ynbTaTUBHOCTb NPEANPUHSITLIX KOPPEKTUPYIOLLNX OENCTBUN;

€) NOBTOPHO OLIEHWTb PUCKM U BO3MOXHOCTM, BbISBIIEHHbIE MO UTOram MIaHNUPOBaHWS, €Cinn 3TO Heob-
XOANMO;

f) npn HeoOXOANMOCTM BHECTN N3MEHEHMUS B CUCTEMY MEHEPKMEHTA.

8.7.2 KoppekTtupyowme OeNCTBUA AOSMKHbI COOTBETCTBOBATbL Macwtabam u nocneactenam obHapy-
XXEHHOro HECOOTBETCTBUS.

8.7.3 IlabopaTtopus [OmKHA COXPaHATb 3anncu B Ka4ecTBe CBUAETENLCTB CrieaytoLLero:

a) CyLLHOCTU HECOOTBETCTBMIN, MPUYMH (bl) M NIOBLIX NPEANPUHATLIX NOCHEAYLWNX OENCTBUN;

b) pe3ynbTaToB KOPPEKTUPYIOLLNX AEACTBUNA.

8.8 BHyTpeHHMe ayanTbl (BapuaHT A)

8.8.1 JlTabopaTtopusa gomkHa NpoBOAMTb BHYTPEHHME ayauTbl Yepes 3anfiaHMpOBaHHbIE MHTEpBanbl 411
nonyyYeHust HPOPMaLMM O TOM, SIBMSIETCS I CUCTEMA MEHEKMEHTA:
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a) COOTBETCTBYIOLLEN:

- cOBCTBEHHBIM TpeboBaHMAM nabopaTtopun K CBOEN CUCTEME MEHEOXMeHTa, B TOM vucie nabopaTop-
HOW OeATENbHOCTY;

- TpeboBaHUsAM HacTOSLWEro CTaHaapTa;

b) pe3ynbTaTMBHO BHEOAPEHHONW 1 peann3yeMon.

8.8.2 labopartopus fomkHa:

a) nnaHvpoBaTtb, padpabaTbiBaTb, BHEAPSATb M peanu3oBbiBaTb NporpamMmy ayguta, B TOM 4ucne B OT-
HOLLEHUM MEePUOANYHOCTU, METOAOB, cdepbl OTBETCTBEHHOCTU, NNaHUpyeMbiX TpeboBaHWA U OTHETHOCTMH,
KOTOpaa OOJIKHa y4YUTbiBaTb BaXXHOCTb COOTBeTCTByFOLIJ,eIZ naGopaTopHoﬁ AaedaTesibHOCTU, USMeHeHu4d, BIn-
Aowme Ha nabopaTopuio, a Takke pesynbTaTbl NpeablayLUMX ayanTos;

b) onpenensATb kpuTEpPUKN ayamTa u obnacTe NpoBEAEHUs KaXX40ro ayauTa;

c) obecneymBaTb, YTO pe3ynbTaTbl ayanTa AOBeAeHbl 40 COOTBETCTBYIOLLErO PyKOBOACTBA;

d) BbINOMHATE COOTBETCTBYIOLLME KOPPEKUMM U KOppeKTUpyowue genctems 6e3 HeobOCHOBaHHbIX 3a-
OEPXeK;

€) COXpaHsiTb 3anucu B KayecTBe MOATBEPXKAEHWUS peanu3aumv nporpaMmmbl ayauta M pesynbTaToB
ayavToB.

Mpumevyanne — B ISO 19011 npuBedeHbl pyKoBOASLUME yKa3aHWUs AN MPOBELAEHUS] BHYTPEHHMX
ayaouTos.

8.9 AHanu3 co CTOpPOHbI pyKoBoACTBa (BapuaHT A)

8.9.1 PykoBoacTBo nabopaTopun OOMKHO aHanu3mMpoBaTb CUCTEMY MEHEOXMEeHTa C 3annaHupoBaHHON
NeprvoauYHOCTbIO, YTOObI 0becnevnTb ee MOCTOSHHYI MPUrOAHOCTb, a4eKBaTHOCTb U Pe3yrNbTaTUBHOCTb,
BKITHOYas 3asiBNEHHbIE MOMUTUKN U LENN, CBA3AHHbIE C BbINOSIHEHMEM TPebOBaHUIM HacToSALWLEro cTaHgapTa.

8.9.2 BxogHble gaHHble aHanm3a CO CTOPOHbI PYKOBOACTBA AOMKHbI OblTb 3aperncTpnpoBaHbl U BKIHO-
YaTb MHPOPMALMIO OTHOCUTENBHO:

a) U3AMEHEHMIN BO BHYTPEHHMX M BHELLHMX BOMpPOCax, MMeLUX OTHOLLEHNe Kk nabopaTtopuuy;

b) pocTMxKeHNs1 NoCTaBNEHHbIX Lienew;

C) MPUrogHOCTU NONUTUK U MpoLeayp;

d) ctatyca gencTBun, 3annaHnpoBaHHbIX Nocrne npeabiayLmMx aHann3oB Co CTOPOHbI PYKOBOACTBA;

e) pesynbTaTta (0B) MOCNeAHUX BHYTPEHHUX ayauUTOB;

f) KoppekTupyroLWmnx oencTeui;

g) OLIEHOK, MPOBOAMMbBIX BHELLUHMMUW OpraHamu;

h) nameHeHun obbema n Buga paboTtsbl nnu obractu gesTensHOCTN nabopaTopuu;

i) obpaTHOM CBA3M OT NepcoHarna n 3aKasynKoB;

j) xanob (npeTteH3un);

k) pe3ynbTaTMBHOCTU peanun3oBaHHbIX YITyYLLIEHNN;

I) LOCTAaTOUYHOCTM PECYPCOB;

m) pe3ynbTaToB NaeHTUMmKaLmMm puckos;

N) MTOroB AesaTenbHOCTM Mo obecnevyeHnto JOCTOBEPHOCTHN Pe3yrnbTaToB; a Takke

0) OPYIMX 3HaYMMbIX (DAKTOPOB, Takne Kak MOHUTOPUHT AeATENBHOCTU U 0ByYeHMe.

8.9.3 BbixogHble faHHble aHanm3a co CTOPOHbI PYKOBOACTBA AOIMKHbI BKMNtOYaTh 3anmcm obo Bcex pe-
LUEHMSAX U OENCTBUAX, OTHOCSALLMXCA MO KparHen mepe K:

a) pesynbTaTMBHOCTN CUCTEMbI MEHEKMEHTA U ee NPOoLEeCCOB;

b) yny4dwenuio nabopaTtopHon AeATENBHOCTU, OTHOCALLENCS K BbIMONHEHWIO TpeboBaHMIA HacToALWEero
cTaHgapTa;

C) NpefocTaBneHntio HeobXoaUMbIX PECYPCOB;

d) nro6on Heo6xooUMOCTUN U3MEHEHUN.
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MpunoxeHue A
(cnpaBouHoOe)

MeTponoruyeckasi NpocneXxmBaeMocCTb

A.1 O6Gwme cBegeHus

B HacTosLLeM npunoxeHun NpuseaeHa AononHuTenbHas MHgopmaLmsa 0 MeTPONOrMYeckor NpPoCnexu-
BaeMOCTM, KoTopasi npeAcTaBnseT cobov BaxHENLLY0 KOHLEeNUuo aAns obecrneyeHns ConocTaBUMOCTM pe-
3yNbTaTOB M3MEPEHUI KaK Ha HaLUMOHAaNbHOM, TaK U Ha MeXAyHapoOHOM YPOBHE.

A.2 YcTaHOBNEeHne MeTposiormyecKon nNpocrieXxnBaemMocTun

A.2.1 MeTponorudeckas npocnexmnsaemMmocTb YCTaHaBNUMBaETCH C y4eTOM U NOATBEPXKAEHMEM:

a) onpeaeneHns n3mepseMon BennMYmHbl (BENnYMHbI, nognexailen nsMepeHuto);

b) ookymeHTUpOBaHHOWM HeMpepbIBHOM Lienn KanMbpoBOK, NO3BOMSOLLEN YCTAaHOBUTb CBA3b C COOTBET-
CTBYIOLLIEN OCHOBOW ANSA CpaBHEHUS (B Ka4eCTBE TAakOW COOTBETCTBYIOLLEN OCHOBbLI Af1S1 CPaBHEHUS MOryT
BbICTyNaTb HaUMOHarbHbIE UMW MEeXAyHapOoAHble 3TaNoHbl, a Takke BHyTpeHHWe (paboune) aTanoHbl);

C) OLleHVBaHUS HeONpeaAeneHHOCTM M3MEPEHMIN Ha KaXXaoM aTane B Lieny NpocneXnsaeMocTv ¢ npume-
HEeHMeM COrnacoBaHHbIX METOOO0B;

d) peanusaumun Kaxxgoro atana B Leny NpOoCneXxnBaeMocTn C NpMMEHeHVeM COOTBETCTBYIOLLUMX MeTo-
AO0B, C NONy4YeHNeM pesynbTaToB U3MEPEHUN U CBA3AHHbIX C HUMUW 3aperncTprpoBaHHbIX 3HAYEHUIN Heornpe-
OerneHHOCTU U3MepEHNIA;

€) npefocTaBneHns nabopaTopusMmn, peanmayowmMm OaMH U HECKONbKO 3TarnoB B LieNU NpoCrexu-
BaeMOCTU, JOKa3aTeNbCTB TEXHUYECKON KOMMNETEHTHOCTMU.

A.2.2 CuctemaTuyeckas NOrpelHoCcTb (MHorg4a HasbiBaeMasi CMeLleHnemM) kannbposaHHoro obopyao-
BaHUS yYMTbIBAE€TCA NPY pacnpocTpaHEHNN METPONOrMYECcKor NPOCHEXUBaEMOCTN Ha pesynbTaTbl nsmepe-
HWIA, nony4deHHble B nabopartopuu. CyllecTBYIOT pa3nnyHble MexaHu3Mmbl A5 yyeTa cucteMaTuyeckon no-
rPELUHOCTM U3MEPEHNIA NPWU pacnpocTpaHeHUM METPONOrMYECKON NPOCNEXNBAEMOCTMU.

A.2.3 [ina pacnpocTpaHeHnsi METPOSIOrMYECKON NPOCNEXNBAEMOCTN MHOTAA NPYMEHSIIOT 3TanoHbl, UH-
dopmauma O KOTOpbIX, NMpegocTaBreHHas KOMMEeTeHTHOW nabopaTopuen, CoAepXUT TONbKO 3asBreHue
0 cooTBeTCTBUM cneuudukaumm (6e3 ykasaHusa pesynbTaToB M3MEPEHUA M 3HaYeHWUI HeonpeaeneHHoOCTH,
CBA3aHHbIX C HUMMK). Peanu3aumsa gaHHOro noaxoda, B COOTBETCTBUM C KOTOPbIM MpedernbHble 3HaYeHwus,
yKasaHHble B cneumdurKaumnsax, UCNonb3yoTCs B Ka4eCTBE UCTOYHMKa HeonpeaeneHHOCTH, 3aBUCHT OT:

- NPYMEHEeHNs1 COOTBETCTBYIOLLIEro Npasuna NPUHATUA peLLeHnn Ans YCTaHOBIEHNSA COOTBETCTBUS;

- nocrneayrLwero yyeta ykasaHHbIX B cneuudukaumsax npeaenbHbiX 3Ha4YeHUn B GrogxeTe Heonpeae-
NEeHHOCTN NoCpPeacTBOM TEXHUYECKN 060CHOBaAHHOIO crnocoba.

TexHnyeckoe 060CHOBaHWE AaHHOrO Nogxo4a 3akrovaeTcs B TOM, YTO MPpU 3asiBNIEHMN O COOTBETCTBUM
crneuundurkaumMm onpefenseTca MHTepBasn U3MEPEHHbIX 3Ha4YeHun, B Npegenax KoToporo npu 3agaHHOM
YPOBHE [0Bepust NPeAnoNoXUTENBHO HaxOAMTCA UCTMHHOE 3HayeHue, U Npu STOM paccMaTpuBaeTcs Kak
noboe cMellleHe OT UCTUHHOIO 3HaYeHUs], Tak U HeonpeaeneHHOCTb U3MEPEHWIA.

lMpumep — lMpumeHeHUe 2upb ¢ NPUCBOEHHbIM coaniacHo mpeb6oeaHusim OIML R 111 knaccom moyHocmu
Ons1 Kanubpoeku eecoa.

A.3 [leMOHCTpauus MEeTPOJIOrM4eCKOM NPoCreXXxnBaemMoCcTu

A.3.1 JlabopaTopun HecyT OTBETCTBEHHOCTb 3a YCTaHOBMEHUE METPOSIOrMYECKON MPOCIEXMBAEMOCTM
B COOTBETCTBUM C HacTosAWuUM ctaHgapToM. MeTponormyeckyto npocnexunsaemMocTb obecneumBaroT pesyrib-
TaTbl KanubpoBkK, NpeacTaBrneHHble nabopaTopusiMu, COOTBETCTBYHOLIMMUK HacToswemMy ctaHgapty. Cep-
TUULMPOBAHHBIE 3HAYEHMs CepTUAULMPOBaHHbBIX CTaHAAPTHLIX 06pa3uoB, NPeAcTaBneHHbIX MOCTaBLLm-
Kamu cTaHgapTHbIX 06pasuyoB, cooTBeTCTBYOWME TpeboBaHmsaM ISO 17034, obecneumBatoT meTponoruye-
CKyl0 npocnexvsaemoctb. CyLlecTBYOT pasnuyHble Cnocobbl AeMOHCTpaunM COOTBETCTBUS HACTOSILLEMY
CTaHgapTy: Npu3HaHWe TPeTben CTOPOHOW (Takow, Kak opraH no akkpeamuTauuu), BHELHNAS OLeHKa 3akas-
Ynkamun unmn camooueHka. K cnocobam, NpuHATBEIM HA MeXAyHapoOHOM YPOBHE, OTHOCAT (HO He orpaHu4m-
BalOTCA 9TNM) criegyoLme:

a) KannbpoBOYHbIE U U3MEpPUTENbHbIE BO3MOXHOCTM, 0becnevymBaeMble HauMOHANbHLIMU METPOOr-
YECKMMM WMHCTUTYTaMU M Ha3HAYEHHbIMWU WHCTUTYTaMK, KOTOpble ObinM NOABEPrHyTbl COOTBETCTBYHOLLUM
npoLeccamMm NapuTeTHOW OUeHKK. Takasi napuTeTHas oueHka nposoguTcsa B pamkax CIPM MRA (Cornawe-
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HMEe O B3aMMHOM MNPU3HAHWMKU, MOAroToBNeHHoe MexayHapoAdHbIM KomMuTeToM mep u Becos). C Buaamu
ycnyr, Ha KoTopble pacnpoctpaHdaetcsa genctene CIPM MRA, MoXHO 03HakomMutbcs B npunoxeHun C BIPM
KCDB (6a3bl gaHHbIX MO KMOYEBbLIM CIIMYEHNUSIM, CHOPMUPOBaHHOW MexayHapoaHbiM O0po Mep 1 BECOB),
roe CoaepXutcs nogpobHas nHdopmaumsa 0 AnanasoHax U HeornpeaeneHHOCTU U3MEPEHNIN ANs KaXaon 13
nepeYnCrneHHbIX B HEM YCIyT;

b) kannbpoBoYHbIE 1 M3MEPUTENbHbIE BO3MOXHOCTW, KOTOPbIE MOATBEPKAEHbI MPW akkpeaMTauum B op-
raHe no akkpegutauum, ynosHOMOYEHHOM B paMkax cornawenus ILAC (MexagyHapogHoe coTpyaHUYecTBO
no akkpegutauum nabopaTtopuii) N pernoHanbHbIX cornaweHun, npusHasaembix ILAC, obnagatoT noa-
TBEPXXAEHHOW METPOrorM4eckon npocnexmsaeMmocTtbio. CeegeHns o6 obnactn akkpegutaummn kanubposoy-
HblX NabopaTopuii SBNSOTCS 00LLIEeA0CTYNHBIMU U MOTYT ObITb 3anpoLUeHbl Y COOTBETCTBYIOLLMX OPraHoB Mo
akkpegutaumu.

A.3.2 CosmecTHaa pgeknapaums BIPM, OIML (MexgyHapogHOW opraHusauuu no 3akoHodaTerlbHOM
meTtponorun), ILAC n 1ISO 0 MeTponornyeckor npocnexnsaemMocT COOEPXUT crneumnanbHble yKa3aHus Mo
obecneyeHno MexayHapoAHOro NPU3HaAHMUS Lieny MeTPOIOrMYeCcKon NMPOCEXNBAaEMOCTH.
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MpunoxeHue B
(cnpaBouHoOe)

BapVIaHTbI CUCTeMbl MeHeQ)XXMeHTa

B.1 PacwwvpeHne npvMeHeHnst CUCTEM MEHEPKMEHTa B LIeIOM YBENWYUIO MOTpebHOCTb B NoaTBep-
XOeHun Toro, 4Yto nabopartopun mMoryT obecneunBaTe OYHKLUMOHUMPOBAHME CUCTEMbI MEHEIKMEHTa, COOT-
BetcTBytowlen n ISO 9001, n HacTosileMy cTaHgapTy. Takum oOpa3om, HacToAWMI CTaHgapT obecneynBa-
€T ABa BapuaHTa TpeboBaHUN, OTHOCALLMXCS K peanu3aumm CMCTEMbl MEHEIXKMEHTA.

B.2 BapuaHT A (cMm. 8.1.2) nepeuncnseTr MUHUManbHble TpeboBaHUA K BHEAPEHUIO CUCTEMbl MEeHeOX-
MeHTa B nabopaTtopun. BHumMaHue 6bino yaeneHo Tomy, 4tobbl BkNouMTb Bce TpebosaHusa ISO 9001, ume-
loLLMe OTHOLLEHME K obnacTtsam nabopaTopHON OEeATENbHOCTM, HAa KOTOPblE pacnpocTpaHseTcs cuctema me-
HemxkMeHTa. JlTabopaTopum, KoTopble cOOTBETCTBYHOT TpebosaHusam ISO/IEC 17025 (pa3gensl 4—7) n BHegpsi-
0T BapuaHT A pasgena 8, Takum obpasom, Takke OyayT B LieNIOM AeNCTBOBATbL B COOTBETCTBUMN C NMPUHLIM-
namun ISO 9001.

B.3 BapuanTt B (cm. 8.1.3) nossonsieT nabopatopusam co3gaBaTb M NOAAEPXKUBATL CUCTEMY MEHEOX-
MeHTa B cooTBeTCcTBMM C TpeboBaHusamu ISO 9001 Takmum obpasom, 4ToObl obecneumBaTb U 4EMOHCTPUPO-
BaTb MOCTOSIHHOE BbINOJSIHEHME TpeboBaHu pasnenos 4—7. Jlabopatopuun, KOTOpble NPUMEHSIIOT BapuaHT B
pasgena 8, 6yayT Takke paboTtaTb B cooTBeTCcTBMM ¢ ISO 9001. CooTtBeTCcTBUE TpeboBaHusam ISO 9001 cu-
CTEMbl MEHE)KMEHTA, B pamMKax KOTOPOW (PyHKLUOHMpPYET nabopaTtopus, He aBnseTcs camo no cebe ge-
MOHCTpaunen KOMMETEHTHOCTU nabopaTopum B OTHOLUEHWMM MPEnOCTaBEHUA TEXHUYECKU [OCTOBEPHbIX
OaHHbIX 1 pe3ynbTaToB. OTO TpeboBaHWe peann3yeTca Yepes COOTBETCTBUE pasgenam 4—7.

B.4 Oba BapuaHTa npeanonaraloT OOCTUXKEHME TOrO Xe pesynbTata B npouecce (PyHKLUMOHUPOBaHWS
CUCTEMbI MEHE)KMEHTA N COOTBETCTBUA TpeboBaHUAM pasaenos 4—7.

M pnmeyvyaHne — ,D,OKyMeHTbI, AaHHbIE N 3anncun ABNAKKTCA COCTAaBHbIMU 4YaCTAMU ,EI,OKyMeHTVIpOBaHHOVI NH-
dopmauum B ISO 9001 n gpyrnx cTaHgapTax Nno cucteMam MeHeKMeHTa. YnpaBneHne JoKyMeHTaMmn paccMmaTprBaeT-
cs B 8.3. YnpaeneHue 3anucamu paccmatpuBaeTtcs B 8.4 1 7.5. YnpaBneHue AaHHbIMU, KOTOpble OTHOCATCA k nabopa-
TOpHOW AesaTenbHOCTU, paccmaTtpuBaeTca B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BapuMaHTa CXemaTU4eckoro npeactaBreHms paboyvmx npoLeccoB
nabopaTtopuu, kak onncaHo B pasgene 7.
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PucyHok B.1 — BapuaHT cxeMaT1yeckoro npeacraeneHns paboymx npoLeccos Nnabopatopum

MpunoxeHue OA
(cnpaBo4HoOE)

CBefeHus 0 COOTBETCTBUM CCbINTIOYHbIX MeXayHapoaHbIX CTaHAAapTOB
MeXrocygapcTtBeHHbIM CTaHOapTam

Tab6bnuuya QA1

Ob603HayeHne CCbINOYHOro CreneHb O603HayeHre N HaMeHOBaHNE COOTBETCTBYHOLLETO MEXIOCYAapCTBEHHOIO
MeXAyHapoaHoro ctaHaapTa COOTBETCTBUSA cTaHgapTa
ISO/IEC Guide 99 — *
ISO/IEC 17000 IDT FOCT ISO/IEC 17000—2012 «OueHka cootBeTcTBMSA. Cnosapb U
obLwue npuHUMnbI»

* COOTBeTCTByPOLIJMﬁ ME)Krocy,D,apCTBEHHbIVI CTaHOapT OTCYTCTBYeET. [o ero npunaTns pekomMeHgyeTca ucnonb3oBaTtb
nepeBoa Ha pyCCKI/II;I A3bIK JaHHOIo MeXXayHapoaHoro ctaHgapTa.

MpumeyaHune— B HacTosAwen Tabnuue NCnonb30BaHO criegytolliee YCrNoBHOE 0603Ha4YeHNe CTENeHN COOTBET-
CTBUA CTaHgapTa:
- IDT — nMAeHTWYHbIV CTaHAapT.
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Bubnuorpadwums

Accuracy (trueness and precision) of measurement methods and results — Part 1:
General principles and definitions

(ToyHOCTb (MPaBWBHOCTbL M NMPELM3NOHHOCTL) METOAOB M Pe3ynbTaToB U3Mepe-
HuK. YacTtb 1. OCHOBHbIE NOMNOXEHUS 1 ONpeaerneHnst)

Accuracy (trueness and precision) of measurement methods and results — Part 2:
Basic method for the determination of repeatability and reproducibility of a stand-
ard measurement method

(TouyHOCTb (MPaBWMBHOCTb M NPELM3NOHHOCTL) METOAOB U pe3ynbTaToB U3Mepe-
Hun. Yactb 2. OCHOBHOM MeTOo onpeaeneHns NoOBTOPSIEMOCTUN N BOCMPOM3BOAN-
MOCTU CTaHAApPTHOro MeToAa U3MepeHnin)

Accuracy (trueness and precision) of measurement methods and results — Part 3:
Intermediate measures of the precision of a standard measurement method
(ToyHoCTb (MPaBUBHOCTL M MPELM3NOHHOCTL) METOAOB U pe3ynbTaToB M3Mepe-
Hui. Yactb 3. MNpoMexyTouHble nokasaTenu NpeunsmoHHOCTM CTaHAAPTHOro Me-
TOOa N3MepEeHnin)

Accuracy (trueness and precision) of measurement methods and results — Part 4:
Basic methods for the determination of the trueness of a standard measurement
method

(ToyHOCTb (MPaBWBHOCTb M MPELM3NOHHOCTL) METOAOB M Pe3ynbTaToB U3Mepe-
HuR. YacTtb 4. OCHOBHble MeTOAbI OnpeaeneHns NPaBUITbHOCTN CTaH4APTHOrO Me-
TOOA N3MEepEeHNin)

Accuracy (trueness and precision) of measurement methods and results — Part 6:
Use in practice of accuracy values

(TouHOCTb (NPaBMMBHOCTb U NMPELU3NOHHOCTL) METOOOB U pe3ynbTaToB U3Mepe-
HuR. YacTb 6. Vicnonb3oBaHWe 3HaYeHUN TOYHOCTU Ha NMPakTUKe)

Quality management systems — Fundamentals and vocabulary
(Cuctembl MeHegkMeHTa kadecTBa. OCHOBHbIE MOMOXEHWS U CNOBapb)

Quality management systems — Requirements
(Cuctembl MeHeKMeHTa KadecTBa. TpeboBaHus)

Measurement management systems — Requirements for measurement process-
es and measuring equipment

(Cuctembl MeHedXmeHTa mamepeHuin. TpeboBaHus K npoueccam U3MepeHun u
nameputenbHoMy obopynoBaHmio)

Systems and software engineering — Software life cycle processes
(MHdopmaunoHHble TexHororuu. [pouecchl XM3HEHHOrO LMKNa MNporpaMMHbIX
cpeacTs)

Medical laboratories — Requirements for quality and competence

(MeanunHckme nabopatopuun. CneumanbHble TpeboBaHUA K KavyecTBy M KOMMe-
TEHTHOCTK)

In vitro diagnostic medical devices — Measurement of quantities in samples of
biological origin — Requirements for certified reference materials and the content
of supporting documentation

(MeguunHckne nagenusa gns in vitro-guarHoctukn. NamepeHue BennyuuH B obpas-
uax buonornyeckoro npovcxoxaeHus. TpeboBaHWst K aTTeCTOBaHHbIM CTaHAapT-
HbIM 0Bpasuam 1 cogepXXaHuo CONPOBOANTENBHON AOKYMEHTaLmm)

Conformity assessment — Requirements for accreditation bodies accrediting con-
formity assessment bodies

(Ouenka cootBeTcTBMA. Ob6WMe TpeboBaHMA K opraHaMm Mo akkpeauTauum opra-
HOB MO OLeHKe COOTBETCTBUSA)
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ISO/IEC 17020

ISO/IEC 17021-1

ISO 17034

ISO/IEC 17043

ISO/IEC 17065

ISO 17511

ISO 19011

ISO 21748

ISO 31000

ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

ISO Guide 80

Conformity assessment — Requirements for the operation of various types of bodies
performing inspection

(OueHka cooTtBeTcTBUA. O6WME TpeboBaHMA K paboTe pa3nmnyHbIX TUMOB OPraHoB.,
NPOBOASALLMNX NHCMEKLMM)

Conformity assessment — Requirements for bodies providing audit and certifica-
tion of management systems — Part 1: Requirements
(OueHka cooTBeTCcTBUA. TpeboBaHNS K opraHam, NPOBOAALLUM ayauT n cepTndu-
Kauuto cuctem meHegxkmeHTa. Yactb 1. TpebosaHus)

General requirements for the competence of reference material producers
(OBLwme TpeboBaHMs kK KOMMNETEHLMM NPOU3BOAUTENEN STANOHHLIX MaTepPUarnos)

Conformity assessment — General requirements for proficiency testing
(OueHka cooTtBeTcTBUS. OCHOBHbIE TPEOOBaHNSI K MPOBEAEHWNIO MPOBEPKM KBANU-
dukaumn)

Conformity assessment — Requirements for bodies certifying products, processes
and services

(OueHka cooTBeTcTBUSA. TpeboBaHUsA K opraHam no cepTudukaumm npoayKumm,
NPOLLECCOB U yChyr)

In vitro diagnostic medical devices — Measurement of quantities in biological
samples — Metrological traceability of values assigned to calibrators and control
materials

(W3penus  meguuuHCcKMe Ons guarHocTuku in vitro. WsmepeHve BenuumH
B Brmonornyeckux npobax. Metponoruyeckas NpocrnexmnBaeMocTb 3HaYEHUI, Npu-
NUCaHHbIX KannbpaTopam U KOHTPOMbHbLIM MaTepuanam)

Guidelines for auditing management systems
(PykoBogsiume yka3aHusi No ayauTy CUCTEM MeHeMKMeHTa)

Guidance for the use of repeatability, reproducibility and trueness estimates in
measurement uncertainty evaluation

(Ctatnctndeckne metoapl. PyKOBOACTBO NO MCNOMb30BaHWMIO OLIEHOK MOBTOpPSie-
MOCTM, BOCNPOU3BOAMMOCTU U NPaBUMBLHOCTU MPWU OLEHKE HeonpeaeneHHOCTU
N3mMepeHunin)

Risk management — Guidelines
(MeHepkmeHT puckoB. PykoBoasiume ykasaHus)

Reference materials — Selected terms and definitions
(CtaHgapTHble 0bpasubl. TepMuHbl U onpegenexHns, ncnonb3yemole B obnactu
CTaHOapTHbIX 00pa3uoB)

Reference materials — Contents of certificates, labels and accompanying docu-
mentation
(CtanpapTHble 06pa3upl. CogepxaHve cepTUuKaToB (NacnopToB) U ATUKETOK)

Reference materials — Good practice in using reference materials
(CtanpapTHble 06pasubl. YCTaHOBMBLUAACA NPaKTUKa MPUMEHEHUS CTaHAapTHbIX
obpa3suoB)

Reference materials — Guidance for characterization and assessment of homo-
geneity and stability

(CtaHpgapTHble obpasubl. O6Wme M cTaTUCTUYECKME MPUHLMMBLI CepTudmKaLnm
(aTTecTaummn))

Guidance for the in-house preparation of quality control materials (QCMs)
(PykoBoacTBO no BHYTpUnabopaTOpHOMY M3roTOBIIEHUO MaTepuarnoB Ansl KOH-
Tpong kadectBa (MKK))
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Uncertainty of measurement — Part 3: Guide to the expression of uncertainty in
measurement (GUM:1995)

(HeonpegeneHHocTb uamepenuii. Yacte 3. PyKOBOACTBO MO BbIPAXXEHUIO Heomnpe-
[EeINeHHOCTN N3MEePEHNST)

Uncertainty of measurement — Part 4: Role of measurement uncertainty in con-
formity assessment

(HeonpepneneHHocTb namepeHuii. Yacte 4. Ponb HeonpeaeneHHOCTN namepeHns
B OLIEHKE COOTBETCTBUS)

Application of uncertainty of measurement to conformity assessment activities in
the electrotechnical sector

(MorpelwHOCTb  M3MEpPEHNst NPW  OLIEHKE  COrMMacoBaHHOCTU  OESATENbHOCTU
B 3JIEKTPOTEXHUYECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2
(CoBmecTHaga geknapauus BIPM, OIML, ILAC un ISO o meTponoruyeckon npocnexusaemoctu, 2011)

ILAC International Laboratory Accreditation Cooperation %
(MexagyHapoaHasi opraHusaums rno akkpegurauum nadbopaTtopui)

(VIML),
OIML V1:2013

JCGM 106:2012

International vocabulary of terms in legal metrology, 2013
(MexxgyHapoaHbI crnoBapb TEPMMUHOB MO 3aKoHoAaTenbHon meTtporornn, 2013)

Evaluation of measurement data — The role of measurement uncertainty in con-
formity assessment

(OueHuBaHue paHHbIX w3MepeHwW. Ponb HeonpeaeneHHOCTU U3MepeHus
B OLleHKe COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem 4 The Selection and Use of Reference Materials
(BbI6Op 1 MCMOnNb3oBaHMe 3TanNoOHHbIX MaTepmarnos)

BIPM Sl Brochure ®

): The International System of Units (SI)

(Bpowwtopa CU: MexagyHapogHas cuctema egunu, (CU), BIPM)

2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf

3) http://ilac.org/

4) https://lwww.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf
5) http://www.bipm.org/en/publications/si-brochure/

(Hymepauusa cHOCoK NpuBeaeHa no opuruHary.)
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